
Also Admitted in New York 
and Maryland 

VIA OVERNIGHT DELIVERY 

Docket Control Ccntcr 
Aiirona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 
(602) 542-2237 

Ke: 32 1 Communications, Inc 

Attorney At Law 
1720 Windward Concourse 

Suite 115 
Alpharetta, Georgia 30005 

Telephone: (770) 232-9200 
Facsimile: (770) 232-9208 

Email: Isteinhart~telecoincouiiscl.coin 

Aubwst 12,2009 

.. 
I d i  

. ,  -.. , 

T-20696A-09-0394 Dear SirIMadam: 

Enclosed please find for filing an original and tliirteen (13) copics of 321 Communications. 
Inc.'s Application anti Petition for Certificate of Public Convcnicncc and Kecessity to PI-ovide 
Compctitivc Facilities-Based Local Exchange Telecommunications Services. 

1 have also enclosed an extra copy of this letter to bc date stamped and returned to me in the 
encloscd, sclf-addrcssed, postage prepaid envelope. 

If you have any questions or if 1 may provide you with any additional infonnation, please do 
not hesitate to contact me. Thank you fol- your attention to this matter. 

I '  
Attorney for 321 Coinmunications. Inc. 

Enclosures 
cc: i.eonxd Solt 

Michael W. Patten. Esq. if Facilities Based (Via 2-Day Dclivcry) na 



ARIZOKA CORPORATION COI\.IMISSION 

Application and Petitiun for Certificate of Convcnicnce and Necessity to Provide 
Intrastate Tclccornrnunications Services 

Mail original plus 13 copies of completed application to: 

Dockct Control Center 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Ai-izona 85007-2927 

Please indicate if you have current applications pcnding 
in Arizona as an Interexchange reseller, AOS provider, 
or as the provider of other teleconimunication services. 

Type of Service: 

Docket No.: Datc: 

'Type of Service: 

Docket No.: Date: 

For Duckct Control Only: 
(Please Stamp Here) 

Date Docketed: 

Datc Dockctcd: 

A. COMPANY AND ' I ' E . L ~ C O R 1 M U ~ I C ~ ~ T l O ~  SERVICE INFORMATION 

A-I)  
be appropriate nunibered items: 

Please indicate the type of tzlecoInniunicatiorIs services that you want to providc in Arizona and answer 

0 

[? 

0 
0 Other (Please attach coriiplzte dcscription) 

Resold Long Distance Telecornrnunicatioris Services (.4nwcr Sections 4, B) 

Resold Local Exchange 'Telecommunications Scrviccs (,Anrwer Sectinns A, R, C) 

Facililies-Based Lung Distdncc Tclccornniuiiications Senrices (Answer Sections A. B, D) 

Facilitics-Bascd 1,ocal Exchange Teleconununicatiots Senriccs (Answer Sections A, U, C, D, E) 

Altcmarive Opei-ator Sewices Telecotnniunicatioiis Services (Answer Sections 4. U) 

A-2) 
nail address, and Woi-Id Wide Web address (if-one is avnilnble for consumer access) of the Applicant: 

121 Communications, lnc. 
!4814 State Road 54 
Lab, Florida 33549 
I'clrphonc: (813) 388-3157 
Far: (813) 909-4891 
E->Tail Addi-esr: lsiilt@321 communications.com 
Web Address: www.~2lcommu1iirations.com 

'The name; address, tclcphonc numhcr (including area code), facsimile number (including area code), e- 

http://communications.com


:A-3) 
hat listed i n  Jtein (A-2): 

The d/b/a ("Doing Busincss As") name if thc Applicant is doing business under a name different from 

:A-4) 
E-mail addrcss of thc Applicant's Management Contact: 

Leonard Solt, 'Treasurer 
14814 State Road 54 
l.utz, Florida 33549 
relephonc: (813) 388-3157 
Fax: (813) 909-4891 
E-Mail Address: lsolt~321cornr1ru1iicatio11s.co~1 

:A-S) 
E-mail address of the Applicant's .4ttomey and/or Consuliant: 

Cancc J.M. Steinhart, Esq. 
Lancc J.M. Steinhart, P.C. 
1720 Windward Concourse, Suite 115 
Ilpharelta, Georgia 30005 

Far. (770) 232-9208 
E-Mail Address: lsteinhartiiijtelecomcoiiiisel.coni 

:AA) 
E-mail address d t h e  Applicant's Complaint Contact Person: 

I,ronai-d Siilt, Trrasurer 
14814 State Road 54 
Lutz, Florida 33549 
relephonc: (813) 388-3157 
Far: (813) 909-4891 
E-Mail Address: Iso l t~32lcommunirat i i~ns .~ i~ni  

:.4-7) What type of legal entity is the Applicant? 

U S o l e  proprietorship 

UPartnership: 

OLiinited I.iability Company: 

[YCorporation: x , ~ "C", ~ Noli-protit 

nother. specify: 

'The name, address, telephone number (including area code), facsimile nunihcr (including area code). and 

~~~ ~~~~ 
~~~~ ~ ~~ ~ ~ ~~ ~~ 

The name. address, telephoiie number (iiicluding area code)? facsimile number (including area code), and 

relephcrne: (770) 232-9200 

Thc name, addrcss, tclcphonc numhcr (including area code), facsimile number (including area code), 

__ Liinitcd. ~ General, ~ Arizona, ~ Foreign 

~ Arizona, __ Forcign 

[ 4 - X )  Plcasc includc "Attachmcnt A": 

Attachment "A" nlllSl include the following inrotmalion: 

1. A copy of the Applicant's C:citificate of Good Standing as a doruestic or foreign corporalion, LLC, 
or other entity in Arizana. 

.A. list of the names ofall owners, pariners, limited liability company managcrs (or i f a  mcmhcr 
maiiagcd LLC, all mcnihcrs); 01- corporation ofticevs and directors (specify). 

Iridicate percentages ofownership of each pcrsun listcd in 4-8.2. 

2. 

3 .  



'A-9) Include your Tariff as "Attachment B". 

Your Tariff inustincludc the fnllowing information: 

1. Proposed Rates and Charges for each service offered (reference by 'Idriff page number). 

See Sheets 103 - 119 of the Company's Tariff. 

'Idriff Maximum Kale and Prices to be chargcd (rcfcrcncc by Tariff pagc number). 

See Shcets 57 - 99 of tlie Company's 'Tariff. 

Tcrnis and Conditions Applicablc to provision of Service (refet-ence by Tal-iff page number). 

See Sheets 11 - 56 of the Company's 'TariSf. 

Deposits, Advances, andlor Prepaynetits Applicable to proiTision of Semice (reference by Tariff 
page iiiimber). 

See Sheets 32 and 33 of the Company's Tariff. 

'The proposed fee ihal will be charged for returned checks (rcfcrcncc by Tariffpagc nuinbcr). 

See Sheet 31 of the Company's Tariff. 

2. 

3. 

4. 

5.  

'.,\-IO) Indicate the gcngraphic market ti! bc scrvcd: 

Statewide. (Applicant adopts statewide map o r  Arizona provided with this application). 

Otliet-. Describe and provide a detailed map depicting the area. 

Indicere if the Applicant or any of.ils officers, directors, partuers, or inanagers has been or are currently :A- I I )  
nvolved in ariy fornial or infonnal coinplaint proceedings pending before a n y  stale or federal regulatory 
:ommission, administrative agency, or law cnforccmcnt agency. 

Describe in detail any such involvement. Please make sure you provide the follom,in$ information: 

I .  States i n  wliich tlie Applicant has been or is involved in proceedings. 

1. Detailed cxplanationi of the Substance nf the Complaints. 

3. Cornmission Orders that resolved ariy and all Complaints. 

1. Actions tnken by the Applicant to remedy andlor prevent the Coinplaints from re-occurring 

Neither Applicant nor any of its officers, directors, partners, or managers has been or a rc  
crirrently involved in any formal o r  informal complaint proceedings prnding before any state o r  federal 
regulatory commission, administrative agency, or law eoforcemznt agency. 

[A-12) Indicate if thc Applicant or any of its ofticers, directors, partners, or managers lias been or are currently 
involved in any civil or criminal investigation, or had judgments entered in any civil matter, judgnients levied by 
m y  adminislralive or regutaton; agency, or been convicted of any criminal acts within the last tcn ( I O )  yeats. 

Describe in detail any such judgments or convictions. Please make sure you provide the following 
inromialion: 

1 .  

2. 

3 .  

Neither Applicant nor any nfits  ~ifficei-s, directors, partners, or managers has been or are 
currently involved in any civil or criminal investigation, o r  had judgments entered in ally civil matter, 
judgments levied by any administrative o r  regulatory agcncy, o r  bern convicted of any crinunal acts within 
the last ten (10) years. 

States involved in the judgments and/or convictions. 

Reasons for rhe investigation and:or .judgment. 

Copy of the Court order; ifapplicahle. 



(A-13) Indicate if the Applicant's customers will hc ahlc to access alternative toll service providers or resellers 
via I + I0 I XXXX access. 

jYiYes O N 0  

(A-14) Is applicant willing to post a Performance Bond? Please check appropriate box(s). 

OFor  Lnnx Distancc Rcscllcrs. a $10,000 bond will he recommended for those resellers who collect 
advances. prepavments or deposits. 

Y e s  [7 No 
If "No", continue to question (A-IS). 

UFor  Local Excliaiiae Resellerr. a $25.000 bond will be reconmended. 

B y e s  U N O  
If "No", continue to qiieslion (A-15). 

O F o r  Facilities-Based Providers of Lone Distance. a SlOi~.i~OO bond will hc recommended. 

O Y e s  
If "No". continuc to question (A-l 5). 

ml'or 1:acililies-Based Prtividers of Ltical Exchanec. a $100,000 hond mill be recommended. 

N Y e s  O N 0  
If anyhax i n  (.4-14) is marked "No"; continue to question (A-15). 

Note: Amounts are cumulative if the Applicant is applying for more than one rype of servici. 

(A-15) 
Applicant's deposit policy (rcfcrcncc by tariff pagc numhcr). Provide a detailed explanation of why tlie 
Applicant's supei-ior financial position limits any risk to Arizona consumers. 

If any box in (A-14) is marked 'Wo", provide the following infomatirm Clarify and explain the 

(A-16) 
the Application in all counties where the Applicant is requesting authority lo provide service. 

& For Rcscllcrs, the \pplicant must complete and submit an Aftidaliit of Publication Fonr as Alrachmenl 
"C" before Staff prepares and issues its rcpoit. Refer to the Commission's website for Lcgal Noticc Matcrial 
(Newspaper Informalion. Sample Lcgal Noticc and .4ffidavit of Pulilication). For Facilities-Rased Sen:ice 
Pi-ovidcrr, the Hearing Division will advise tlie Applicant of he date of the hearing and the publication of legal 
notice. Do not publish legal notice or tile afidavils ofpublicatitin until your arc advised to do so hv the Hearing 
Division. 

Submit copics nfaftidavits ofpublication that tlie Applicant has, as required, published Isgal notice of 



(A-I 7) Indicate if the Applicant is a switchlcss rcscllcr of thc type of telecommunications services that the 
Applicant will or intends to resell in Arizona: 

M Y c s  t h o  

If "Yes"; provide the name of the company or conipanies whose telecornmunicalions services the 
Applicant resells. 

The  company intends lo resell services provided by Qwesl. 

(A-18) List the Stales in which thc Applicant has had an application approved or dcnicd to offer 
teleconununicatinns sewices similar to those that the ,4pplicant will or intends to offer in Arizona: 

& I f  the Applicant is cuncntly approvcd to prtividc telectimmunicatiuns sciviccs that thc Applicant intends to 
provide in Arizona in less than six states. erclnding Ai-izona, list rhe Public Utility Coniinission ("PLC") of each 
state that granted the authorization. For each PUC listed provide the name of the coriract person, their phone 
number, mailing address including zip code, and c-mail address. 

Approved: Georgia, Kentucky, Missouri, New York, Pennsylvania and South Dakota. 

(A-1 9) 
the Applicant will or intends to offer in Arizona. 

&If the lpplicaiit curreiitly provides telecoIiiriiuIiication services that the Applicant intends to provide in 
Arizona in six or more slates, excluding k izond.  list the slaies. If lhc Applicant docs not cuncntly provide 
teleco~iimunications services that the Applicant intends to provide in Arizona in five or less states, list the key 
personnel employed by the .4pplicant. Indicate each employee's narne, title. position, description or their work 
cxpcricncc. and ycars of service in the telecommunications services industry 

Georgia. Kentucky, Missouri, Yew York, Peiinsylvania arid South Dakota. 

( A Z O )  List the names and addresses of.any alternative providers o i lhe  senrice that are also affiliates of rhe 
telecommunications company, as defined in R14-2-801. 

Yone, 

(A-21) Check hei-e i f  you wish to adopt as ynur petition a statement that the service has already been classified as 
competitive by Commission Decision: 

List the States in which the Applicant cunently offers telecomrnunications services similar lo those that 

0 Decision f t  64178 Resold Long Distance 

Decisioii # 64178 Resold LEC I 
0 Decision /# 64178 Facilities Based Long Distance 

[XI Decision :: 64178 Facilities Based LEC 

R. FIKANCIAI, IiXFORM,4~ION 

( R - I )  Indicate iflhe Applicant has linancial statements for the two (2) most recent yeass. 

Y e s  0 No 

If"No," explain -xhy and give the date on which the .&pplicant hcgau operation.;. 

The .4pplicant began operations on 



(R-2) Include "Attachment D". 

Provide the ,4pplic;mt's finamcia1 infonnation for the two (2) most rccciit yczns. 

1. 

2. 

3 .  

3 .  

5. 

4 copy of the Applicant's balance sheet. 

A copy oftlie Applicant's income statement 

A copy of the Applicant's audit report. 

A copy of the Applicant's retained earnings balance. 

A copy ofall related notes to the financial statements and information. 

Note: Make sure "most recent ycars" includcs current calendar year 01- current year reporting period. 

(U-3) Indicaie if the .&pplicant will rely un the financial rcsour of its Parent Company, ifapplicable. 

Not Applicable. 

(B-4) The Applicant must provide the fo1lon:ing infomiation. 

1 .  Provide the pmjected total revenue expected to be gencrated by the provision of telecomri~lrnicationi 
services to Arizona custoiners for (he first twelve months following certification, adjusted to rcflcct 
thc maximum rates for which the Applicant requested appmval. Adjusted revenues may be 
calculated as the number of~uirits sold tinies the niaxiIsiuni charze per unit. 

Provide thc opcrating expcnses expected to he incurred during the first tw-elve months of providin$ 
telecoislniuiiicatiotls services to Arizona custoisiers following certification. 

Provide thc iict hook valuc (original cost less accuinulated depi-eciation) of all Arizosia.jurisdictional 
assets expected to he used in tlie provision of telecorniiiunications service to Arizona custoiners at 
the end of tire first twehe riionths  coper ration. -4ssels are not limited to plant and cquipmcnt. Items 
such as office cquipmcnt and office supplies should be included in this list. 

If the projected value of all abseis is zero; please specifically stale this in y(!ur rcsponsc. 

If the projected fair value of tlie assets is different tlrari the projected net book value, also provide 
the corresponding projected fair value amounts. 

2. 

3. 

4. 

5 .  

Sce " A t t a r l u ~ ~ ~ c ~ ~ t  E" 

C. KESOLD t\ND/OR FACILITIES-BASED I,OCAT, EXCHAKCI? TEJ,ECOMMU~ICATIONS 
SERVICES 

(C-1) Indicate if the .&pplicant has a resale agreement in operatian, 

0 Yes wo 



D. FACILITIES-BASED LONG DISTANCE AND/OR FACIJJTIES BASED LOCAL EXCHANGE 
TELECOMMUNICATIONS SERVICES 

(D-1) 
ANYOR facilities-based local exchange telecotnmuiiicatiotis services in Arizona. This item applies to an 
Applicant requesting a geographic expansion of he i r  CC&N: 

lndicatc if the Applicant is currently sclliiig facilities-based lnng distance telecommunicatioiis services 

0 Yes [13 No 

If "Yes," providc tlic following information: 

1. The date or approximate date that the Applicanl began selling facililics-bascd k!ng distancc 
tclccoinmunications services hh-D!OR facilities-based local exchange telecominunications services 
in Arizona. 

Identify tlic types of facilities-based long distance telecoiniiiuiiications seivices ANDiOR facilities- 
based local exchange telecoInniunicatioiis services that the Applicant sells in Arizona. 

2. 

JL"No." indicate the date \\;lien the Applicant will begin to sell facilities-based long distance 
telecomrnunicatioris AND/OR facililies-based local exchange tclcconiniunications scnriccs i n  .4rirona: 

6. FACILIIILS-BASED LOCAL EXCHhR'GE TELECOILlRIUNICATIOUS SERVICES 

Indicate whether- the Applicant will abide by the quality of service standards that wwe approved by ilie (E-I) 
Conmission in Commission Decision Number 59241: 

Yes 0 No 

(E-2) 
and will coordinate with iiicuinbent local exchange carriers ("ILCCs") and emergency service providcrs t~ 
provide this service: 

lndicatc wlicther the Applicant will provide a11 customers with 91 I and E91 1 service, where a \dab le ,  

Yes 0 No 

(E-3) 
facilities-based long distance companies) pursuant to A.A.C. R14-2-1 I 1  1 (A): 

liidicatc that thc Applicant's switch is "fully equal acceys capable" (Le., would provide equal access to 

Yes 0 No 



I certify that if the applicant is an Arizona corporation, a current copy of the Articles of 
Incorporation is on file with the Arizona Corporation Commission and the applicant holds a 
Certilicate of Good Standing from thc Commission. lfthe company is a foreign corporation or 
partnership, I certify that the company has authority to transact busincss in Arizona. 1 certify that 
all appropriate city, county and/or State agency approvals have been obtained. Upon signing of 
this application I attest that I have read the Commission's rules and regulations relating to the 
regulations of telecommunications scrviccs and that the company will abide by Arizona State Law 
including the Arizona Corporation Commission Rules and Regulations. I agree that the 
Commission's rules apply in the cvcnt there is a conflict between those rules and the company's 
~aril'f', unlcss othcnvise ordered by the Commission. 1 certify that to the best of my knowledge the 
information provided in  this AQplication and Petition is true and correct. 

, 

1,eonard Soh 
Secretarq 

Date. 

SLUSCKIBCD AUU SVv ORN to before me this - day of ,2009 

UOTARY PC'BLIC 

My Commission b.xpires: 

AL C L t C  4pp 



ATTACHMENTS 

A - Certificate of Good Standing, List of Officers and Directors or Owners and Percentage of 
0 wnership 

B - Proposed Tariff 

C - Lcgal Notice 

D - Financial Tiifonnation 

E - Arizona Projections 



A - Certificate of Good Standing and 

Officers. Directors and Owners 

Officers 

Leonard Salt SecretaryiTreasurcr 
Christopher S. Watson President 
Jjkareem Jones Vicc-President 

Directors 

I,conard Solt 
Christopher S. Watson 
Jjkareem Jones 

Shareholders: 

Leonard Salt 
Jjkarcem Jones 
Christopher S. Watson 
Insixiengmay Phetsavang 

Percentage Ownership 

Perccntaee Owncrship: 

300/0 
30% 
30% 
10% 

11 7/07/06 



A2 CORP COMMISSION PAGE 01/01 07/08/2009 14: 5 1  602-364-0599 

Ofice of the 
CORPORATION COMMISSION 

CERTlFICATE OF GOOD STANDING 
To a11 to  whom these presents  s h a l l  come, greeting: 

I, Michael P. Kearns, f n t e r i ~ n  Executive Director of the A d 2 0 n a  
Corporation Commisaion, do hereby cereify tha t  

***321 COHMVEUCATIONS, IMC. ***  
a foreign corporation orgasised under the law6 o f  Florida did obtain 
au thor i ty  to t ransact  buainess In the Sra te  of Arizona on the 5th day of 
m e  2009. 

I f u r t h e r  c e r t i f y  tha t  according to the records of the Ariirona 
Corporation Commission, ua of the date  net for th  heseunller, the  s a i d  
corporation has not had its author i ty  revoked f o r  f a i l u r e  t o  c-ly w i t h  
the provisions of the nrlsona Buninem Corporation A c t ;  and tha t  its most 
recant Annual Report, subject t o  the proviedons of A.R.S.  sec t ions  
10-122, 10-123, 10-125 K 10-2622, has been delivered t o  the Arizona 
Corporation Commiaeion for filing: and that: the  s a i d  cosporation has not 
f i l e d  an Application f o r  WimdZawBl aa of the d a t e  of t h i s  Cer t i f ica te .  

T h i s  c e r t i f i c a t e  relates only t o  the lega l  au thor i ty  of the above 
named e n t i t y  a s  of the Lfate issued. This ce r t i€ i ca t e  i s  not to  be 
construed ab an endorsement. recommendation, or not ice  of approval of the 
entity's condition or businem= a c t i v i t i e s  and prac t ices .  

IN WITNFgS WHEREOF, 
hand and a f f i x e d  the o f f i c i a l  Seal of the 
Arizona Corporation Cannrrisaiod. Done a t  
Phoenix, the  Capital, t h i s  8th Day of 

I have hereunto # E t  m y  



B - ProposedTariff 



321 COMMUNICATIONS. INC. Arizona l an r f  No. 2 
Original rille Page 

Arizona 

LOCAL EXCHAKGE 'I'ELECOMMUNI(:ATIONS SERVICES TARIFF 

OF 

321 Cummunicatiuns, Inc. 

This tariff contains the descriptions, regulations, and rates applicable to the provision of local cxchange 
telecommunications services provided by 32 I Cornmunicatiuns, Inc. with principal offccs at248 14 State Road 54, 
I.utz, Florida 33549 for services furnished within the State o i  Arizona. 'l'his iaririis on file with thc Arizona 
Cniyoration Commission, and copies may be inspected, during nornial business iiotus, at the Company's principal 
place of business. 

... ~ 
".l_l 

Issued: Augusl 13. 2000 
lssticd by: 1.eonard Solt 

Effective: September 13; 2009 

Ti-easurer 
21814 Statc Rnad 54 
I.utz; Florida 33549 



321 COMMUNICAI'IONS, INC Arizona Tariff No. 2 
Original Page 1 

TABLE OF CONTENTS 

Iitle Page ........ 

Preface 

Title 

Table of Contents ................................................................................................................. 1 
Check Sheet .... .................................................................................. 2 

.................................................................................. 4 
5 Application of Tariff ................................................................................................................. 

Tariff Format .. ................................................................................................ 6 

Definitions ....................................................................................................................................................... Scction 1 

Regulations ...................................................................................................................................................... Section 2 

Sen:ice .keas ............... .................................................... Section 3 

Basic Services and Rates ..................................................................................... Section 4 

Miscellaneous Services and Rates ................................................................................................................... Section 5 

Long Distance Services ................................................................................ ...................... Section h 

.Advanced Services ....... ....................................................... Section 7 

.......... Section 8 

...................... Section 9 

................................. Section 10 

. .  

. .  

Special Arrangements ................................................................................................................ 

Pi-ornotional Otierings ........................................................................................ 

Currcnt Pricc List .......................................... 

. . .  

.................... ~ ~ . .  l.l ._I.-,-.. lxllll -_ 
Issued: Augusl 13: 2009 
Issued by: Leonard Soli 

Elkcrive: September 13, 2009 

Treasurer 
21814 Statc Road 54 
Lutz, Florida 33549 



321 COMMUNICATIONS; TNC. Arizona Tariff No. 2 
Original Page 2 

CIIECK SHEET 

Pagcs of this tariff arc effective as of the date shown at the bottom of the rrrpectivs pagc(s), Original and rcviscd 
paws as n a n d  below comprise all changcs from the original tarifrand are currently in efCecL as orlhe date on thc ~. 
hottom nf this page. 

SECTION P.4CE 
Pi-eface 
Preface 
Preface 
Preface 
Preface 
Prefdcr 

1 
1 
1 
1 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 

2 
- 7 
2 
2 

I 
2 
3 
4 
5 
6 
7 
8 
9 
10 
II 
I2 
13 
14 
IS 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 

REVISIOK 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Oi-igiiial 
01-iginal 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Original 
Original 

Origindl 

chigindl 

SECTIOU PACF 
2 
2 
2 
2 
2 
2 
- 7 
7 - 
- 7 
2 
2 
- 7 

7 

7 

- 
I 

2 
2 
2 
2 
7 - 
i 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 

31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
4K 
49 
SO 
S I  
52 
53 
54 
55 
56 
57 
58 
59 
60 

REVJSIOK 
Origindl 
Oi-iginal 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Oi-iginal 
01-iginal 
01-iginal 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
01-iginal 
Original 
Original 
Original 
Original 
Original 

Original 
Original 
Original 

<)rigindl 

,_I _.I__ _ _ _ _ 1 1 _ - ~ -  _- --"_.."".l "~ 

Issued: August 13, 2009 
Issued by: 1,conard Solt 

Effcctivc: Scptcmhcr 13; 2009 

Treasurer 
24814 Statc Road 54 
Lutz. Florida 3354q 



321 COMMUNICATIONS, INC Arizona TariffNo. 2 
Original Page 3 

CHECK SHEET, (CONT'D.) 
Pages of this  tariffai-e effective as of the date shown at thc bottom of the respcctivc pagc(s). Original and revised 
pages as namcd bclow comprisc all changcs from the original tarifrand arc currcntly in cffcct as of thc date on the 
bottom of thn page 

SECT103 PACE 
4 
4 
4 
4 
4 
4 
4 
4 

5 
5 
5 
5 

5 
5 

5 
5 
5 
S 

5 
5 
5 

5 
5 

5 
5 
5 

5 
5 
5 
5 
5 
5 

61 
62 
63 
64 
65 
66 
67 
hX 
69 
70 
71 
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EXPLANATJON OF SYMBOLS, REFEKENCE 
MARKS, m D  ABBREVIATIONS O R  TECHKICAL 

TERMS IJSED IN THIS TARIFF 

The following symbol.; .;hall hc uscd in this tariff for the purpose indicated below: 

To signify changed regulation. 
To signify discontinued rate or regulation. 
To signify increased rate. 
To signify a muve in the location of text. 
To signify ne\\; rate or regulation. 
To signify rcduced rate. 
To signify reissued matter. 
' lo signify a change in text but no change in rate or regulation 

_.-.___.__-.___I_ x'. ...,. ." .,". 

Issued: August 13, 2009 Effective: September 13. 2009 
Issued by: Leonard Solt 

'Treasurer 
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Lutz: Florida 33539 
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APPLICATION OF TARIFF 

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of intrastate end- 
user local exchange cotnrnunications semices by 321 Conmunications, Inc., hereinafter referred to as the Company, 
to Customers within the state of.~2rizona. 321's services are furnished subject to the availability of facilities arid 
subject to the t e r m  and conditions set forth herein. 

This tariff is on file with the Arizona Corporation Commission. In addition, this tariff is available for review at the 
main office of321 Communications. Inc. at24814 State Road 54, Lutz, Florida 33519. 

Issued: A u ~ u s t  13. 2009 
Issued by: 

Effective: September 13, 2009 
Leonard Salt 

Treasurer 
14814 State Road 54 
Liitz, Florida 33549 
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A. 

u. 

C .  

I). 

TARIFF FORMAT 

Page humbering - Page numbers appear in the upper right comer of the page. Pages are liulnbered 
sequentially. However, new pages are occasionally added to the tariff. When a new page is added between 
pages already in effect, a decimal is added. For example, a new page added between pages 14 and 15 would 
be 14.1. 

Page Revision Nunibrrs - Revision numbers also appear in the upper right corner of each page. These 
numbers are used to detennine the most current page version on file with the Commission. For example, 
the 4th revised Page 14 cancels the 3rd revised Page 14. Because of various suspension periods, deferrals, 
etc., the most current page isumber oil file with the Commission is not always the tariff page in effect. 
Consult the Check Sheet for the page currently in effect. 

Paragraph Numbering Srqnence - There are nine levels of- paragraph coding. Each level of coding is 
subservient to its next higher le\,el: 

i. 

2.1. 
2.1.1. 
2.1 .I . A  
2. I .  1 .A. I .  
2.1.1 l.(a). 
2. I . I  .A.  I .(a).I. 
2. I .1 ..A. 1 .(a).I.(i). 
2.1 .l.A.l.(a).I.(i).(l) 

Check Sheets ~ When a tariff filing is madc with the Commission, an updatcd Chcck Sheet accompanies 
the tariff filing. The Check Shcct lists the pagcs contained in thc tariff, with a cross refcrcnce to the C L I T T ~ ~ L  

revision numbel-. When ncw pagcs arc addcd, tlic Chcck Shcct is changed tu rcilcct the r 
rcvisirms madc in a given liling arc designated by an asterisk (*). 'Illere will be no other symbols used on 
this page ifthcsc arc thc only changes made tu i t  (i.c., the fomnt, elc. remain h e  same. just revised revision 
l cvc ls  on some pagcs.) The tariff uscr should rcfer to the latest Check Sheet to find out ii'a particular page 
is thc most current on filc with the Commission. 

_x_I-___x_ ^__(_ . . . . " ~ - ~ - ~  -̂ 

Issued: August 13.2009 
Issucd by: Leonard Solt 

Effective: September 13, 2009 
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SECTION 1.0 ~ DEFINITIONS 

Access Line - An arraugemeut from a local exchange telephone conrpany or other common carrier, using either 
dedicated or switched access, which connects a Customer's location to Carrier's location or switching center. 

Account - A Company accounting category containing up to two (2) residential local exchange access lines billed to 
the same Customer at the same address. The second or non-primaq local exchange access line will share any call 
allowance of the primary local exchange access line. The second or non-primary local exchange access line 
therefore will not he provisioned to include a separate c.all allowance stlucture. No features are included with the 
second or noli-primary local exchange access line. 

Account Codes - Permits Cetrtrex Stations and attendants to dial an account code number ofup  to eight digits. For 
usc wlien placing calls over facilities ai-ranged for ,Automatic Message Accounting (AM.4) recording. The account 
01- project numher must be input prior to dialing tlie called number. 

Advance Payment ~ Pal-t 01- all o f a  payment required before the slart  of service. 

.4uthori~ation Code - A numerical codc, onc or mole of \vhich may he assigned to a Customer. to enable Carrier to 
identify the origin of scrvicc of the Customcr so it may rate and hill tlie call. .All authorization codes shall be the sole 
pr~ipcrly of Carricr and nri Customer ,%hall have any propcity or other right or iiirei-est in tlie use of any pal-ticular 
authorization codc. Automatic nuinhc~-ing idcntification (.ANI) may be used as or in connection with the 
audiorizalion codc. 

huthorized User - A person, firm or corporation authorizcd by the Customer t i i  hc an end-uscr of the scrvicc of thc 
Customer. 

hutornatic Kumhering Identification (ANI) - 4 type of signaling pi-ovidcd by a local cxchange telephone 
company wlricli autoniaLically identifies Lhc local exchange line from which a call originatcs. 

Coinmission - Amorla Corporation Commission. 

Common Carrier ~ An authorized company ur entity providing tclcconinrunications scrviccs to thc public 

Conipany -321 Communic,aiions, Inc., the issuer of this lariff. 

Customer - The person, firm or corporation that orders service and is responsible Tor the payment of charges and 
compliance with the terms and conditions of this tarirf. 

Customer Premises ~ A localion dctignatcd hy the Customcr for tlic purposcs nf conuccting to tlie Company's 
services. 

Curtonier 'Terminal Equipment ~ ' lcmindl equipment pruvidcd by the Customcr. 

.l____"_l__--__-~-~-.---",.,"~.-"," .I .,." ., . . . ............ . ..... ~ 

Issued: August 13, 2009 
Issued by: Leonard Sol1 

Effective: September 13, 2009 
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SECTIOK 1.0 - DEFINITIOKS, (COXT'D.) 

Deposit - Rcfcrs to a cash or  Equivalent of-cash security held as a guarantee for payment of the charges 

End Office - The TIC  switching system office or sewing wire center where Customer station loops are terniinated 
for purposcs of interconnection to each other andlor to trunks. 

Equal Access ~ A fomi of dialcd ac 
by the Customcr arc automatically routcd tu thc Company's network. PI-esubscribed Customers may also route 
intcrcxchangc calls to the Cunipany's nctwork hy dialing an access code supplied by the Company. 

Exchange Trlrphcrne Company or Trlrphcrne Company ~ Denotes any individual, partnership, association: .joint- 
stock company, Wtist, o r  corporation atithorizcd by thc appropriatc rcgulatoiy hodics to engage in pi-o\,iding public 
switched communication scmice throughuut an cxchangc arca. and bctwecn Exchange areas within the I..\Th. 

ICB ~ Individual Case Basis 

IXC or hltcrcxchange Carrier- A long distance telecommunications serviccs provider 

Interruption -The  inability to complete calls due to equipment malfunctions or human c m r s .  Intcrruption shall nnt 
include, and no allo\-vance shall be given Cor service difficulties such as slow dial tonc, circuits busy or othcr 
network andlor switching capability shortages. Nor shall Interruption includc thc failurc of any scmicc or facilities 
provided by a cottiinon carrier or other entity other than the Carrier. Any Interruption allowance providcd within this 
Tariffhy Carrier shall not apply where service is interrupted by rhe negligence or willful act of the Customer, o r  
where the Carrier, pursuant to the terms of this Tarif[> tenninates service because of non-payment of bills. unlawful 
or improper nse of the Carrier's facilities or service, or any other reason covered by this 'larirf ur by applicablc l a w  

LATA - A Local Access and Transport Area established pursuant to the Modification oCFinal Judgment entercd by 
the United States District Court for the District of Columbia in Civil .4ction No. 82-0192; or any othcr gcographic 
area designated as a LATA in the National Exchange Carrier Association. Inc. Tariff F.C.C. No. 3,  or its successor 
tariff(s) . 

LEC - Local Exchange Company refers to the dominant, rnonopoly local telephone company in the area also served 
by the Company. 

providcd by local exchange companies whereby interexchange calls dialed 

Issued: August 13,2009 
Isiiied by: 

Effective: Septeniber 13; 2009 
Leonard Salt 

Treasurer 
23813 State Road 54 
I utz. Florida 33549 
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SECTION 1.0 - DEFINITIONS, (CONT'D.) 

Miinthly Recurring Charges ~ The monthly charges to the Custtinicr for services. facilities and cquipmcnt; which 
continue for the agreed upon duratitin of thc scrvicc. 

M O U  - Minutcs of Use 

NECA ~ Natitinal Exchange Camers Association. 

Non-Recurring Charge ("KRC") - Tlic initial charge, usually assessed on a one-time basis, to initiate and establish 
service. 

PBX ~ Private Branch Exchange 

PIN - Personal Ideniificaiiou Kurnber. See AuthoriLation Code 

Point of Presence ("POP") - Point ofpresence 

Recurring Charges - Monthly charges to the Customer for services, and equipment, which continues for the agreed 
upon duration of the service. 

Service - Any means of service offered herein or any combination thereof 

Scrvicc Order - The written request for Company services executed by the Customcr and the Chnpany in tlie 
fonnat devised by the Company. The signing of a Service Order Form by the Customer and acceptance by the 
Company initiatrs the respective obligations o f  tlie parties as set forrli therein and pursuant to this tariff. 

Serving Wirc Center - A specified geographic point from which the vertical and horirontnl coordinate is used in 
calcularion of airline mileage. 

Sliarcd Inbound Calls - Refers to calls that are terminated via the Customer's Company-provided local exchange 
line. 

Shared Oiitboiind Calls ~ Refers io calls in Feature Group (FGD) exchanges whereby tlie Customer's local 
telephone lines are presuhscribed hy the Company to the Company's outbound service such that " I  + 10-digit 
number" calls are automatically routed to the Company's or an IXC's network. Calls to stations within the 
Customer's LATA may he placed by dialing "10XXX" or "IOIXXXX' with 1 t 10-digit number." 

- ~ ^ _ _ ~ _ _ ~ _ _ _ l _ _ l _ _  .." "" 

lsrucd: August 13, 2009 
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SECTION 1.0 - DEFINITIONS, (CONT'D.) 

Station ~ The network control signaling unit and any other equipment pro\+ded at the Customer's premises wliich 
enables the Customer to establish communicatii!ns connections and tn efect communications tlirough such 
connections. 

Suhscriher - The person. firm, partnershipl corporation, or otliei- entity who ordei-s telecoininunications seivice from 
321. Scrvicc may bc ordered by, or on hehalf of, those who own. lease or otherwise manage the pay telephone, PRX, 
or other switch vehicle from which an End User places a call utiliziny the semi 

Switched Access Originalionl'rermination ~ Where ~ C C C S S  bctuwn the Customcr and the intcrcxchange carrier is 
provided 1!n local exchange company Feature Group circuits and tlic connection to the Customer is a TED-provided 
business or residenlial access line. The cost of switched Feature Group access is billed to the intcrcxchangc carrier. 

'I'erminal Equipment - Any lelecoumiunicalions equipmenl other ihan the lransmission or receiving cquipmcnt 
installed at a Company location. 

Usage Charges - Charges for minutes or messages lraversing over local cxchange fdcllities 

User or End L'ser - A Customer; Joinl User, or any other person authoriLcd by a Customer to use scrvicc provided 
under this tariff. 

-_,-_-I-.___ ~ ""l.l̂ l__-" 
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SECTIOK 2.0 - REGULATIOYS 

2.1 Undertaking of the Cumpang 

2.1.1 Scope 

The Company undertakes to furnish communications setvice pursuant to the terms of this tariff in 
connection with one-way andor  ~wo-way information tfansmission between points within the state 
of Arizona. 

The Company is responsible undcr this tariff only for the services and facilities provided 

purchases access to the Company network in ordcr to originarc or terminate its own semices, or to 
coniniunicate with its own customers. 

Shortage 0 1  Equipment or Facilities 

2.1.2.4. The Company reserves the right to limit or to allocatc 
additional facilities offered by the Company, whcn ne 
or due to some other cause beyond the Company's control. 

unes  no rcsponsibility for any sewice provided by any other entity rhat 

2.1.2 

sc of misting facilities, or of 
'y hecause of lack officilities; 

2.1.2.R. The furnishing of service under this tarinis subjcct to thc availahility on a continuing 
basis of all the necessary facilities and is limited to the capacity of the Company's 
facilities as welt as iicilities the Company may obtain Crom othcr carricrs to furnish 
seivice from time to time as required at the sole discrelion of thc Compaiiy. 

. . . ........ ~. ~ Ix___ .".,.I_It"""- "-"-"̂ .̂.l̂.".̂" ^ ^ " " "  
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SECTION 2.0 - REGULA'I'IONS, (CONT'D.) 

2.1 Undertaking of tlie Company, (Cont'd.) 

2.1.3 'Terms and Conditions 

2.1.3.A. Service is provided on the basis of.a iniiiiinum period ofat  least thirty (30) days. 24- 
hours per day. Fol- tlie purpose of computing charges in this tariff. a moiitli is considered 
to have 30 days. 

2.1.B.R. Except as otherwise stated i n  this tarit?; Customers inay he required to enter into written 
service orders which shall contain or reference a specific description of the service 
ordcrcd, thc rates to hc cliargcd, thc duration ofthe seiuicer, and the tenns and Conditions 
in this tariff. Customers will also hc required to execute any other documents as may be 
reasonably requested hy the Company. 

2.1.3.C. At the expiration of the initial tenn specitied in each Service Order. or in any extetision 
[hereof, service shall continue on a munth-to-niunth basis at thc tlicii cun-cnt rates unless 
tcrniinatcd by cithcr party upun noticc. hiiy tcnnination shall not rclicvc the Customel- of 
its obligation to pay any charges incurrcd undcr thc scrvicc ordcr and this tariff prim to 
tcmiinatiun. The rights and obligations which by their nature cxtcnd beyond the 
tcrniination of the tcnn uf thc service ordcr shall survivc such tcnnination. 

2.1.3.U. In any action between the parties to enforce any provision of this lariff. the prcvailing 
party shall be entilled to r ecoxr  its legal fccs and cuurt costs from the non-prevailing 
party in addilion Lo other relief a court may award. 

2.1.3.E. Service may be lenninated upon written notice tu the Custumcr i i  

2.1.3.E.1 the Customer is usins the service in violaiion of this tariff; or 

2.1.3.L.2 the Customer is using the service in violation of the law. 

2.1.3.F. This tariff shall be interpreted and governed by the laws of the state of Arizona regardless 
of its choice of laws provision. 

~ - , l _ _ _ l  ",~"""".,",","lll ._____^____. ".__~_̂~̂_1~̂ "̂̂~,~"~"̂.̂.11̂1̂ .̂11_̂1̂11.1,",̂,̂,̂ .̂ )̂ .̂ . .̂ l..,". .... ̂^  ,... "..." 
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SECTION 2.0 -REGULATIONS, (CONT'D.) 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.3 Trrms and Conditions, (Cont'd.) 

2.1.3.(;. Any other Telephone Company may not interfere with the right of any person or entity to 
oblain scrvicc direclly from the Company. No person or entity shall be rcquircd to makc 
any payment, incur any penalty. monevary or othcrwisc, or purchase any scru-ices in order 
to have the right to obtain service dircctly from thc Company. 

2.1.3.H. To the cxtcnt that either the Company or any othcr tclcphonc ci!mpany cxcrciscs cnntrol 
over available cable pairs, conduit, duct space, raceways, or other Cacilities needed by the 
other to reach a person or entity, the parly exercising such control shall make lhem 
available to the other on ternis equivalent Lo those under which the Company makes 
similar fdcilities under ils conlrol available lo i l s  cuslomers. At the reasonable request of 
either parly, the Company and the other telephone company shall join the attempt to 
obtain from the owner ofthe property access for the other party to serve a person or 
entity. 

,.--_I I _ - ~  I .....l.lll"lllll"l~ 
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SECTION 2.0 - REGULATIONS, (CONT'D.) 

2.1 Undertaking of Ihe Company, (Conl'd.) 

2.1.4 Limitations on Liability 

2.1.4.A. Except as otherwise stated in this section, the liability of the Company for daIna_ees 
arising out of either: (1) the furnishing of its services, including but not limited to 
mistakes, omissions, interniptiom, delays, or errors, or other defects, representations, or 
use of these services or (2) the failure to furnish its senice, whether caused by acts or 
omission, shall he limited to the extension of allowances to the Customer for 
interruptions in senrice as set forth in Section 2.6. 

2.1.4.B. Except for the extension of allo\vances to the Customer for iiiterruptions it1 service as set 
forth in Section 2.6, the Company shall not he liable to R Customer or third pafly for any 
direct, indirect, special, incidental, reliance, consequential, exemplary or punitive 
damages, including, but not limited to, loss of revenue or profits; for any reason 
whatsoever, including, hut not limited to; any act or omission, failui-e to perform, delay, 
intenuption, failui-e to provide any service 01- any failui-e in or breakdown of facilities 
associated with the service. 

2.1.4.C. The liability of the Company for ennrs i n  hilling that iresuit in overpayment by the 
Customcr shall hc limited to a ci-cdit cqual to the dollar aniount eironeously billed or, i n  
thc cvcnt that p q m c n t  has bccn mddc and scrvicc has hccn discontinued; to a I-efund of 
thc amount crroncously hillcd. 

Issued: August 13; LOO9 
Issued by: Leonard Solt 

Effective: Septeinhcr 13; 2009 
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SECTION 2.0 - REGULATIONS, (CONT'D.) 

2.1 L~ndertaking of the Company, (Cont'd.) 

2.1.4 Limitations on Liability, (Cont'd.) 

2.1.4.D. 'The Company shall be indemnified and saved harmless by the Customer from and against 
all loss, liability, damage and expense. including reasonable counsel fees, due to: 

2.1.4.D.1 Any act or omission oT. (a) the Customer, (b) any other entity rumishing 
service, equipment or facilities for use in conjunction with services or facilities 
providcd by thc Company; or  (c) conmtin carriers or warehousemen, except as 
contracted by the Company; 

2.1.4.0.2 Any delay or failure ofperiomiance or equipment due to causes beyond the 
Company's control, including but not limited to, acts of God, tires, floods, 
earthquakes, humcanes, or other catastrophes; national emergencies, 
insurrections, riots; wars or other civil commotions; strikes, lockouts, work 
stoppages or other labor difficulties; criminal actions taken against the 
Company; unavailability, failiire or malfii~iction of equipment or facilities 
provided by the Customer or third parties; and any law. order, regulation or 
other action of any goveining authority or agency thereof; 

2.1.4.0.3 Any unlawful or nnauthorized use of the Company's facilities and services; 

2.1.4.D.4 Libel. slander, invasion of privacy or infringement of patents, trade secrets; or 
copyrights arising from or in connection with the material transmitted by 
means of Company-provided ticilities or services; or by means ofthe 
combination of Company-provided facilities or services; 

2.1.4.D.5 Breach in the privacy or security of communications transmilled over the 
Company's facilities; 

Issucd: .4ugust l3,200Y 
Issued hv: 

Effcctivc: Scptcmhcr 13, 2009 
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SECTION 2.0 -REGULATIONS, (CONT'D.) 

2.1 Ilndertaking of the Company, (Cont'd.) 

2.1.4 Limitations 011 Liability, (Cont'd.) 

2.1.4.D. (Cont'd.) 

Z.1.4.D.6 

2.1.4.D.7 

2.1.4.D.8 

2.1.1.D.9 

2.1.4.D.10 

2.1.4.D.11 

Changcs in any of the facilities, operations or pmcedui-es ofthe 
Conipany that rcndcr any equipment; facilities or setvices provided by 
the Custonicr obsolctc~ or require modification or altelation of such 
cquipmcnt, facjlitics or scn-icrs, 01- otherwise affect their use or 
performance, except where rcasonablc noticc is rcquircd by the 
Company and is not prtivided to the Customer. in which event the 
Company's liability is limited as set forth in paragraph h. of this 
Subsection 2.1.4. 

Defacement of or darnage to Custtimer premises resulting rrom thc 
furnishing of services or equipment on such premises or the installation 
or removal thereof; 

lnjury to property or injury or death to persons, including claims for 
payments made nnder Workers' Compensation law or tinder any plan 
for employee disability or death benefits, arising out of. or caused by, 
any act or omission of the Customer, or the construction, installation, 
maintenance, presence, use or removal of the Cusiomer's racilitict or 
equipment connected, or to be connected to the Company's facilities; 

Any noncompletion of calls due to network busy conditions; 

Any calls not actually attempted to be completed during any period that 
selvice is una\:ailahle; 

And any other claim resulting from any act or omission of the 
Customer or patron(s) ofthe Customer relating to the use orthe 
Company's services or facilities. 

l " " _ " _ ~ - _ _ _ _ " _  _IxI-~III."̂ IIx ~- 
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SECTION 2.0 - REGULAIIONS, (COXT'D.) 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.4 Limitations 011 Liability, (Cont'd.) 

2.1.4.E. The Company does not guarantee nor make any warranty with respect to installations 
provided by it for use in an explosive atmosphere. 

2.1.4.F. Thc Company inakes no warranties or representations, EXPRESS OR IMPLIED, either 
in fact or by operation of law, statutory or otherwise; including warranties of 
mcrchantahility or titness tor a particular use, except those expressly set forth herein. 

2.1.4.G. Failure by tlic Company to asscrt its rights put-suaiif to one provision of this rate sheet 
does not prccludc the Company from asseiiitig its rights under other provisions. 

2.1.4.H. Directory Errol-r - In  the absence off]-oss negligence or  willful misconduct, no liability 
for damages arising from errors or mistakcs in or omissions of directory listings, or errors 
or mistakes in or omissions uf listing obtainable from the directory assistance operator, 
including errors in the reporling thcrcof, shall attach to the Company. An  allowance for 
errors or mistakes in or omissiuns ofpuhlishcd directoiy listings oi- tor errors or mistakes 
in or omissions of listing obtaindhlc from thc dircctory assistance operator- shall be at the 
nionthly tariff rate for each listing, or in thc casc ofa  frcc or no-charge directoiy listing, 
credit shall equal two times the nionthly tarifCratc Cor an additional listing; for the life of 
the directory or the charge period during which the crror. mistakc or oiiiission occurs. 

____ ___(----, _ . . . . . . , . . , . I ~ ~ _ _ _ _ ~ _  _l_l_l__l,~^^~",̂ "_^^ ,̂II__LI .,..... 
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SECTIOK 2.0 - REGUT.ATIONS, (CONT'D.) 

2.1 Uiidcrtaking of the Company, (Cont'd.) 

2.1.4 Limitations 011 Liability, (Cont'd.) 

2.1.4.1. With respect to Emergency Kumber 911 Service: 

2.1.4.1.1 This sen:ice is offered solely as an aid in handling assistance calls in connection 
with fire, police arid other emergencies. ' lhe  Company is not rcspoiisible for any 
losses: claims, demands, suits or a n y  liability whatso 
made instituted or asserted by the Customer ur by any other party or pel-son for 
any personal in.juv or death of any person or persons, and Cor any loss, daniagc 
or destruction of any property, whether owned by the Customer or ~ t h c r ~ .  
caused or claimed to have been caused by: (1) mistakes, omissions, 
intenuptions, delays, errors or orher defects in the provision of scrvicc, or (2) 
installation, operation, failure to operate, maintenance; removal, prcscncc, 
crindition, local or use of any equipment and facilities funiishing h i s  service. 

2.1.4.1.2 Ncithcr is tlie Company responsible for any iiifringenient, nor invasion or the 
right of privacy of any person or persons, caused or claimed lo have been caused 
directly or indirectly, by the installation, operation, failure to operate, 
maintcnancc, removal; pi-esence. condition, occasion or use of emergency 91 1 
servicc features and the equipment associated therewith, or by any services 
furnished hy tlic Company, including, but not limited to the identification or the 
telcphonc numhcr, address or name associated with the telephone used by the 
party or panics accessing emergency 91 1 service, and which arise out of the 
negligcncc or other wrongful act ofthe Company. tlie Customer, its users, 
agcncics or municipalities_ or the employees or ageuts of any one of them. 

r. whcthcr suffered, 

~ ~ I " x x x , , " ~  ..,l_l_ .,""___" .,..., "-_l._̂ III_x̂ .III.̂ .̂  .,. . ." ..... 
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SECTION 2.0 - REGULATIONS, (COYT'D.) 

2.1 Undertaking ol  I h e  Company, (Cimt'd.) 

2.1.4 Limitations on Liahility, (Cont'd.) 

2.1.4.1. With respect to Emergency Number 911 Service, (Cont'd.) 

2.1.4.1.3 When a Custonier wiih a nonpublishcd tclcphone number, as detined herein, 
places a call to the emergency 91 1 service. the Company will irelease the name 
and address of the calling party. whcrc such iiiforniation can be determined. to 
the appropriate local governmental authority responsible for emergency 91 1 
service upon request o f  such governmental autharity. By subscribing to seivice 
under this rate sheet, the Customer acknuwlcdgcs and agr 
itifnrnintion as described above. 

with the release of 

2.1.5 Notification of Service-Affecling Activities 

'Ihc Cnmpany will provide the Customer reasonable notification of service-alfecting activities that 
may occur in nonnal operation o f  its business. Such activities may include, bul arc not limitcd to, 
equipment or facilities addiiioiis, removals or rearrangements and routine prevcnlativc 
niaintcnancc. Generally, such activities are not specific to an individual Customcr but affect many 
Cuslonicrs' services. No speciiic advance notification period is applicable to all service activities. 
The Company will woi-k cooperatively wiili the Customer to detennine the reasonable nolificaiion 
requircmcnts. With some emei-gency or iinplanned service-affecting condirions, such as an outage 
resultin:: from cable damage; notification to the Customer may not be possible. 

~ _l..ll_ll̂ l̂ l_ . ... ... _ I _ ~  I-__ ".ll"-. _I-_ 
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SECTION 2.0 - REGULATIONS, (COUT'D.) 

2.1 [Jndcrtaking of the Company, (Cont'd.) 

2.1.6 Provision of Equipment and Facilities 

2.1.6.A. The Company shall use reasonable efforts to make available services to a Customer on or 
before a paiiicular date, sub.ject to the provisions of and compliance by the Customer 
with, the regulations contained in this tariff. The Company does not guarantee availability 
by any such date and shall not be liable for any delays in commencing service 10 any 
Customer. 

2.1.6.8. The Company shall use reasonable efforts to maintain only the facilities and equipment 
that i t  furnishes to the Customer. The Customer may not, nor may the Customer permit 
others to. rean-ange; disconnect, remove, attempt to repair, or otherwise interfere with any 
OS thc facilities or equipment installed by the Company, except upon tlie written consent 
OS the Company. 

2.1.6.C. 'The Company may suhstitutc, change or reatrange any equipment or facility at any time 
and Crom timc to time, hut shall not therehy alter the teclmical parameters of the service 
prcivided thc Customer. 

2.1.6.0. Equipment the Company provides or installs at the Customer Preniises tor use in 
connection u i ih  h e  serviccs thc Company offers shall not he used for any purpose other 
than that for which it  was providcd. 

2.1.6.E. 'I he Customer shall be rcsponsihlc for the paymcnt o f s e i ~ ~ i c e  chat-ges as set fnnli herein 
for visits by the Company's agcnts or employ 
tlie service dicliculty or trotiblc report rcsults from the use of equipment or facilities 
provided by any party other than the Coinpany, including hut not limited to the Customer. 

to the Premises ofthe Customer when 

__I__-,... _ ~ - _ _ _ _ _ I _  . ." . . ... . ... 
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SECTION 2.0 - REGULATIONS, (CONT'D.) 

2.1 Undertaking of tlie Company, (Conl'd.) 

2.1.6 Provisiori of Equipmenl and Facilities, (Cont'd.) 

2.1.6.F. The Company shall not be responsible for the installation, opera~ion, or maintenance of 
any Customer-provided conmiuiiications equipment. Where such equipment is connected 
to the facilities fiirnished pursuant to this tariff, the responsibility of the Company shall 
be limited to tlie furnishing of facilities offered under this tariff and to the maintenance 
and operation of such facilities. Subject to this responsibility, the Company shall not hc 
responsible for: 

( I )  the transmissinn of signals by Customer-provided equipment or for the qualit) 
of; or defects in, such transniissioq or 

the reception of signals by Customer-provided equipment. (2) 

Issucd: August 13,2009 
Issued by: 

Effective: Scptcmhcr 13; 2009 
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SECTION 2.0 - REGULATIONS, (COKT'D.) 

2.1 Underlaking OS Ihe Company, (Cont'd.) 

2.1.7 Nan-routine Inslallation 

At the Customer's request, installation andlor maintenance may be performed outside the 
Company's regular business honrs or in hazardous locations. In such cases, charges b 
ofthe actual labor, material, or other costs incurred by or charged lo the Company will apply. I f  
installation is started during regular business hours but; ai h e  Customer's request, extends beyond 
regular business hours into tirue periods including, but no1 limited to, weckcnds, holidays, and/or 
night hours, additional charges may apply. 

2.1.8 Special Construction 

Subject to the agreement of the Conipany and to all of the regulations contained in this tariff. 
special construction of facilities may be undeflaken 011 a reasonable efforts basis at the request of 
the Customcr. Special construction is that consmictinn undertaken: 

4 .  whcrc facilities are not presently available, atid there is no other requirement for the 
facilities so constmcted: 

of a type other than that which the Company would normally utilize in the furnishing of 
its scmiccs; 

ovcr a routc othcr than that which the Company would norinally utilize in the furnishing 
of its scrviccs; 

in a quantity grcatcr than that which the Company would norinally construct; 

B. 

c. 

0. 

E. on an expeditcd basis: 

P. 

G. involving abnormal costs; 11r 

H. 

011 a lempordry basis until permanent fxilitics are availahlei 

in advance of its noma1 construction 

2.1.9 Ownership of Facilities 

Title to all facilities provided in accordance wilh this rdtc shcct reinailis in the Company, its 
partners, a_eents, conlractors or suppliers. 

_-_l___l_-_" .__I.,., ^ ^  .... ... " 
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SECTION 2.0 - REGIJI,ATIONS, (CONT'D.) 

2.2 Prohibiled Uses 

2.2.1 

2.2.2 

2.2.3 

2.2.4 

The seivices the Company offers shall not be used for any tmlawCul purpose or Cur any use as to 
which the Customer has not obtained all required governmenlal approvals, authorizations. 
licenses, conseuts and permits. 

The Compauy may require applicants for service who interid to use the Company's orerings Cor 
resale andktr for shared use to file a letter with the Company coufirming that their use of the 
Company's offerings complies with relevant laws arid Commission regulations, policies, ordcrs, 
and decisions. 

The Company may block any signals being transmitted over its Network by Customers which 
cause interference to die Company or other users. Customer shall be relieved of all obligations 10 
make payments for charges relating to any blocked Senice and sliall indemnify the Company Cor 
any claim, judgment or liability resulting from such blockage. 

A customer; joint user, or authoi-ized user may not assign, or tramfer in any inantler; the senice or 
any rights associated with the seivice without the written consent ofthe Company. Tbe Company 
will permit a Customer to transfer its existing service to another entity if the existing Customer has 
paid all chai-ges owed to the Company for- regulated communications services. Such a transfer will 
he trcdtcd as a disconnection of existing service and illstallation olnew ceivice. and non-recurring 
installation charges as stated in this tariff will apply. 

I__-, "-_^"~~~~^_II.~~~x-~~,~~..~^,"_^^^~~^~111^...11^1^^^11I_"."... . ~~~ 
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SECTION 2.0 - REGULATIONS, (CONT'D.) 

2.3 Obligations of the Customer 

2.3.1 General 

The Customer IT rcsponsible for making proper application for seivice; placing any necessary 
ordcr, complying with tariff rcgulations; payment dcharges  for sewices provided. Specific 
Customer rcsponsihilitics include, but are not limited to the following: 

A. 

n. 

the payment of all applicable charges pursuant to this tariff; 

damage to or loss iifthc Company's facilitic.; or equipment caused hy the acts or 
omissions ofthc Custmicr; or the noncompliance by the Customer, with these 
rcguladuns; or by tire or thcft or othcr casualty on the Customer Premises, unless caused 
by thc ncgligcncc or willful nii.;conduct of the employees or agents ofthe Conipany; 

providing at no charge, as specified from timc tu timc by the Company, any needed 
personnel, equipment space and powcr to opcratc Company facilitic.; and equipment 
installed on the premises ofthe Customer, and the lcvcl of hcating and air conditioning 
necessary lo Inainlain the proper operating cnvironnicnt 1)11 such premises; 

obtaining, maintaining; and otherwise having full responsibility for all rights-of-way and 
conduits necessary for installation of fiber optic cable and associated equipment used to 
provide Communication Services to h e  Cuslomer from the cablc building cntrance or 
property line to the location of h e  equipmenl space dcscribcd in 2.3.1 (C.) Any and all 
costs associated with obtaining and maintaining lhe rights-of-way d 
including the costs of altering the struc[urc to perniit inskillation of thc Company- 
provided facilities, shall be borne entirely by. or may bc chargcd by tlic Company to, the 
Customer. The Company may reqnire the Customer to denionatralc its conqiliancc with 
this scction prior to accepting an order for service; 

C .  

D. 

lssucd: ;\ugust 1~3, 2009 
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SECTION 2.0 - REGULATIONS, (CONT'D.) 

2.3 Obligations of the Customer. (Cont'd.) 

2.3.1 General, (Cont'd.) 

E. providing a safe place to work and complying with all laws and regulations regarding the 
working conditions on the premises at which C'ompany employees and agents shall be 
installing or maintaining the Company's facilities and equipnient. The Customer inay be 
requii-ed to install and maintain Company facilities and equipment within a hazardous 
area if: in the Company's opinion, injury or damage to the Company's employees or 
property might result from installation or maintenance by the Company. The Customer 
shall be rcsponsihlc for idcnlifying, monitoring, rcmoving and disposing of any 
hazardous matcrial (c.g. ashcstos) prior to any construction or installation work; 

complying with all laws and rcgulations applicahlc to, and obtaining all consents, 
approvals, licenscs and permits as inay be required with respect to, the location of. 
Conipany l"dCilities and equipment in any CustOmcr prcmiscs tir the rights-of-way for 
which Cuslomer is responsible tinder Section 2.3.lD.i and granting or obtaining 
permission for Company agents tir employees to entcr the prcmiscs of thc Customcr at 
any time for the purpose of installing, inspecting, maintaining, repairing, or upon 
termination of scrvice as stdkd lierein, rcmtivirig the facilitics or equipment of the 
Company; 

not creating, or allowing to be placed, any liens or other enctiinbranccs on the Company's 
equipment or facilities; and 

making Conipany facilities and equipinent available periudically for maintenance 
purposes a1 a time agreeable to btitii the Conipany and the Customcr. N o  allowancc will 
be made for the period during which service is intemipted for such purposes. 

F. 

G. 

H. 

- --_( ~ , . ~ ~  ____..__.___-.__x .__ . . . 
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S E c n o r i  2.0 - REGULATIONS, (CONT'D.) 

2.3 Obligations of the Customer, (Cont'd.) 

2.3.2 Liability of the Customer 

A. The Custoiner will be liable fer damages to thc facilities ofthe Company and for all 
incidental and conscqucntial damages causcd by the negligent or intcnliunal acts os 
omissions of the Customcr, its ofticcrs, employ 
such acts or omissions are not thc direct result of the Company's negligence or intentional 
misconduct. 

To thc extent causcd by any negligent or intentional act of the Customer as described in 
A.. preccdiiig, thc Customer shall indcmniry, defend and hold harmless the Company 
k o m  and against all claims, actions, damages, liabilities, costs and expenses, including 
reasonable attorneys' f i for (1 j any loss, desbuction or damage LO property of any third 
party. and (2) any lial>ility incurrcd by thc Company to any third party pursuant to this os 
any athcr rate sheet of the  Company, or otherwise, for any interniption of, interfesence to, 
or other dcfect in any service provided by the Company to such third paty. 

The Custorncr shall not assert any claim against any other Customer or user of the 
Company's scrvices Tor damages resulting in wliole or in past from or asisirig in 
connection with the furnishing of senice under this rate sheet including but not limited to 
mistakes, omissions, intemiptioiis, delays, errors os other defects or misrepresentations, 
whether or not such other Customer os user contributed in any way to the occurrence of 
the damages, unless such damages were caused solely by the negligent os intentional act 
or omission ofthe other Customer or user and not by any act os omission of the 
Company. Kothing in this rate sheet is intended eitlicr to limit or to expand Customer's 
right to asseri any claims against third parties for damages of any nature other than those 
described in the preceding sentcnce. 

, agcnts. invites, or contractors where 

R. 

c. 

_~__ll-" ~ .-_l__lt_l..-__(__( ~"Ixx.I"." .,,.. _." "_ .. .l"." _........._II __".-ll.-l." .. 
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SECTION 2.0 - REGULATIONS, (CONT'D.) 

2.4 Customer Equipmelit and Chaimels 

2.4.1 Geiieral 

-4 User may transmit or receive information or signals via the facilities ofthe Company. The 
Company's services arc designed primarily for the lransntission of voice-grade lelephunic signals, 
except as otherwise stated in this lariff. A User may lransmit any fonn of signal thal is conipatible 
with the Company's equipmenl, bul the Company dues nol guaraniee lhal ils services will be 
suitable for purposes other lhan voice-grade telephonic communicalion excepl as specifically 
stated in this tariff. 

2.1.2 Ststion Equipment 

A. 'lerniinal equipment on the User's Premises and the electric power consumed by such 
equipment shall be provided by and maintained at the expense ofthe User. ' lhe  User is 
responsible for the provision of w-iring or cable to connect its tcrntinal equipment to the 
Company Point of Connection. 

The Customer is responsible for ensuring that Customer-provided equipment connected 
to Company equipment and facilities is compatible with such equipment and facilities. 
The magnitude and character of rhe voltages and currents inipressed on Company- 
provided equipment and wiring by the comiectioti. operation or inaintetlance of.such 
equipment and wiring shall be such as not to cause damage to the Company-provided 
equipment and u,iring or in.jury to the Cotnpany's eniployees or to other persons. Any 
additional protective equipment required to prevent such damage or injuly. shall be 
provided by the Company at the Customer's expense, stbject to prior Customer approval 
of the equipment expense. 

B. 

lssucd: August 13, 2OOY 
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SECTION 2.0 - REGULATIONS, (CONT'D.) 

2.4 Customer Equipment and Channels, (Cunt'd.) 

2.4.3 liitercoiinection of Facilities 

A. Any special interface equipment necessary to achieve conipatihility betivecn thc facilities 
and equipment of the Conipany used for furnishing Communication Services and the 
channels, facilities, or equipment of others shall he provided at the Customer's expcnsc. 

Commuiiicatioti Services may be connected to the services or raacilities of other 
communications carriers only when authorized by, and in accordance with, the terms and 
conditions of.tlie tariffs of the other communications carriers that are applicable to such 
connections. 

Facilities t h i s l i e d  under this tariff may be connected to Customer-provided terminal 
equipment in accordance with the provisious of this tariff. All such terminal equipment 
shall bc registered by the Federal Communications Commission pursuant to Part 68 of 
'Title 47, Code of Federal Regulations; and all LJser-proLTided wiring shall be installed and 
maintaincd in compliance with those regulations. 

Users may intcrconnect conimunication~ facilities that are used in whole or in part for 
interstate cummunications to services provided under this tariff only to the extent that the 
user is an is "End User". as defined in Scction 69.2(m), Title 47. Code ofFederal 
Kegtilalions (1992 cdition). 

R. 

C .  

D. 

____-~"l"..l.l... ---_.",l" ~ I ~ ^ ~ ^ I ^ . ^ . ^ * . I ^ . x "  . . ... 
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SECTION 2.0 -REGULATIONS, (CONT'D.) 

2.4 Customer Equipment and Channels, (Cont'd.) 

2.4.4 Inspections 

A. Upon suitable notification to the Cuslomer; and at a reasonable time, thc Company may 
make such tests and inspections as may be n e c c s s q  Lu detcrminc that thc Customer is 
complying with the requirements set foorth in Section 2.4.2A. for thc installation, 
operation, and maintenance of Customer-provided facilities, cquipmcnt; and wiling in the 
connection of Customer-provided facilities and cquipmcnt to Company-oumed facilities 
and equipment. 

If the protective requirements for Customer-provided equipmeill are not hcing complicd 
with. ihe Company may take such action as it deems necessary IO protect its facilitics; 
equipment, and personnel. The Company will notify the Customer promptly if thcrc is 
any need for further corrective action. Within ten days of receiving this noticc, the 
Customcr inust take this corrective action and notify the Conipany of the action taken. If 
thc Customer fails to do tIiIs. the Company may take whatever additional action is 
dccmcd nccessaty. including the suspension of service, to protect its facilities. equipment 
and pcrsonnel ti-om hami. 

B. 

...,- __ll" __^_-_ ..II..~ ...... . ........ ,. ~~,~ 
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SECTION 2.0 - REGULATIOW, (CONTID.) 

2.5 Paymelit Arrangements 

2.5.1 Payment for Servicc 

The Customer is responsible for the paymcnt of a11 charges for facilities and serviccs furnished by 
the Company to the Customcr and to all Autliorizcd IJsci-s hy the Customcr, regardl 
those services arc used by thc Customer itsclf or are rcsold to or shared with other pcrsoiis. 

Thc Customer is rcsponsihlc for payment of any sales; use, gross receipts. excise, access or other 
local, s;tatc, federal and 9 1 I taxes, charge.; or surchal-ges (however designated) (excluding taxes on 
Company's net income) iniposed on or based upon the provision, sale or use of Yetwork Semi 

The sccurity of thc Customcr's PIN is the 1-csponsihility of the Customer. All calls placed using a 
PIN shall be billcd to and shall bc thc obligation of the Customcr. The Customer shall not hc 
responsible for charges in conncction with thc unauthorizcd usc of PINS arising aftcr the Customer 
notifies the Company of the loss, theft, or other brcach of security of such Plh's. 

Customers will only be charged once; on eithcr an intcrstatc cir intrastate hasis; for any 
nonrecurring charges. 

Billing arid Collection of Charges 

The Customer is responsible fur payment of all charges incurred by Ihe Cusmmer or other 
Authorized Users for services and facilities furnished to the Customer by the Company. 

A. 

2.5.2 

Komccurring charges are due and payable within thirty (30) days after the invoice date, 
unless odieiwise agreed to in advaiice. 

The Company shall present invoices for recurring charges monthly to the Custonrer, in 
advance of the month in which sen:ice is providsd, and Recurring Charges shall be due 
and payable within thirty (30) days after the invoice date. When billing is based on 
Customer usage, clrarges will be billed monthly for the preceding billing periods. 

B. 

~~ .... ..,,-..",,--.I__ __.___ - ~ . _ _ . , I  
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SECTION 2.0 - REGUT,ATIONS, (CONT'D.) 

2.5 Payment Arrangements, (Cont'd.) 

2.5.2 Billing and Collection of Charges, (Cont'd.) 

C .  When service does not begin on the first day of the month, or end on the last day of the 
month, the charge for the fraction of the month in which service was furnished will be 
calculated on a pro rata basis. For this purpose, every month is considered to h a w  thiny 
(30) days. 

Billing of the Customer by the Company will begin on ihe Service Comnicnccmcnt Datc, 
which is the first day following the date on w-hich the Company notifies the Cusiomer 
iliat the service or facility is available for use, except that the Service Commencement 
Date may be postponed by Inuhla~ agreernerit of the parties, or if the service or facility 
does not conform to standards set forth in this tariff or the Service Order. Billing ilccrucs 
though arid includes the day that the sewice, circuit. arrangement or component is 
discontinued. 

If any poiiion ofthe payment is not received hy the Company, or if any portion of the 
payment is received by the Company in funds that are not immediately available, within 
twenty (20) days of.tlie mail date on the bill, ihen n late payment penalty shall be due the 
Company. The late payment penalty shall he that portion ofthe payment riot received by 
thc date duc minus any charges billed as local taxes niultiplied by 1.5%. 

Tlic Custoincr will be assessed a niiixii?ium charge of ihirty-five (535.00) for each check 
or other paymcnt type submitted by the Customer to the Company that a bank or financial 

to honor. See Section 10. Page 9 for cui-relit charges. 

D. 

E. 

F. 

G. If servicc is disconnected by thc Company in accordance with Section 2.5.6 following 
and later restored, restoration ofscivice will be subject to all applicable insia1lation 
charges. 

._I " ,_^______l^__. . . . . 

Issued: Angust 13, 2009 
Issued by: Leonard Solt 

Effcctivc: Scptcnibcr 13; 2009 

'lSedS1ISt.S 

24814 State Road 54 
Lutr, ilorida 3354Y 



321 COMMUNICATIONS. INC Arizona Tariff No. 2 
Original Page 32 

SECl'IOh! 2.0 - REGULATIONS, (CONT'D.) 

2.5 Payment i\rrangemeats, (Cont'd.) 

2.5.3 Disputed Bills 

A. In the event that a billing dispute occurs concernin& any cIia~-ges billed to the Customer 
hy the Company, the Company may Irequire the Customer to pay the undisputed poiiion 
of-the bill to avoid discontinuance of service for non-payment. The Customer must 
subinit a documented claim tor the disputed amount. The Customer will submit all 
documentation as may reasonably be required to support the claim. All claims must be 
submitted to the Company within 90 days of.receipt of~billing for those services. If.tlie 
Customer docs not submit a claim as stated ahovc, tlic Customer waivcs all rights to 
tiling a claim tlicrcaftcr. 

1Jnless disputed the invoicc shall be deemed to he coimect and payable in full by the 
Customer. If the Customer is unahle to resolve any dispute with the Company; then the 
Customer may file a coniplaint with the Arizona Corporation Commission, 1200 Wcst 
Washington Strcet, Phocnix. Arizona X5007. 

If thc dispute is rcsolvcd in favor of the Customcr and thc Customer has withheld thc 
disputcd amount, no intcrcst, crcdits or pcnaltics will apply. 

R. 

C .  

2.54 Advance Payments 

'I he Company does not collect advance payments 

Issued: August 13. 2009 
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SECTION 2.0 - RECULATIOKS, (CONT'D.) 

2.5 Paynieiit .Srrangenieiits, (Cont'd.) 

2.5.5 Deposits 

A. 'Ihc Cumpany docs not collcct dcposits. 

-._--_..--...I .____-_._....I ~ ......... " _."I. -"l.l̂ ll"llll 
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SECTION 2.0 - REGCTATTOKS, (CONT'D.) 

2.5 Payment Arrangements, (Ccrnt'd.) 

2.5.5 Reserved For Future IJse 

........ ....... " ............. I). . . . . . . ...,..... . ..... ... . ... ....... ....... 
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SECTION 2.0 - REGUI,ATTOUS, (CONT'D.) 

2.5 Payment Arrangements, (Cont'd.) 

2.5.6 Discontinuance of Service 

A. Upon nonpayment of any amounts owing to the Company, the Company may, by giving 
five ( 5 )  days written notice to the Customer, discontinue or suspend service without 
incurring any liability. 

Upon violation of any of the other material ternis or conditions for furnishing service thc 
Company may, by giving five ( 5 )  days written notice to the Cuslomer, discontinue or 
suspend service without inciuritig any liability if such violation continues during that 
period. 

Upon condemnation of any material portion of the facilities used by the Company to 
provide senice to a Customer or if a casualty renders all or any material portion of such 
facilities impel-ahle beyond feasible repair, the Company, by notice to the Customer, may 
discontinue or suspend service without incun-ing any liability. 

B. 

C. 

" . . ... . . . . " ..... . ..... ... 
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SECTIOZl2.0 - REGUI,ATlONS, (CONT'D.) 

2.5 Payment Arrangements, (Cont'd.) 

2.5.6 Discontinuance of Service, (Cont'd.) 

0. Upon the Customer's insolvency, assignment for the benefit of creditors, tiling for 
bankruptcy or reorganization, or failing to discharge an involuntary petition within the 
time pennitted by law; the Company may ininiediately discontinue or suspend service 
without incurring any liability. 

Upon any governmental prohibition or required alteration of the services to be provided 
or any \:iolation of an applicahle law or regulation, the Company may iniinediately 
discontinue service without incurring any liability. 

In the event of fraudulent iise of the Company's netw-ark, the Company will discontinue 
service without notice and/or seek legal recourse to recover all costs involved in 
enforcement of.this provision. 

Upon the Company's discontinuance of service to the Customer under Section 2.5.6 -4. or 
2.5.6 B., the Company. in addition to all  other remedies that may be available to the 
Company at lau- or in equity or under any other provision of this tariff. may declare all 
fiutuie monthly and oilier charges that would have heen payable by the Cusiomer during 
the iemainder of the teim fnr which such services would have otherwise heen provided to 
the Customel- to he immediately due and payahle (discounted to pi-esent value at six 
percent). 

Without notice in tlic event ofCustnmer use ofequipment oi- services in such a manner as 
to adversely afiect the Company's sewice to others. 

Without notice in  the event oftampering with the equipment 01- services furnished by the 
Company. 

E. 

F. 

C .  

H. 

1. 

. . - 
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SECTION 2.0 - REGULATIONS, (CONT'D.) 

2.5 Payment Arrangements, (Cont'd.) 

2.5.7 Cancellation of Application for Service 

A. Applications for service cannot be canceled without the Company's agreement. Where the 
Company pennits a Customer to cancel an application for service prior to the start of 
service or prior to any special constmction, no charges will be imposed except for those 
specified below. 

Where. prior to caricellation by the Customer, the Company incurs any expenses in 
installing the service or in preparing to install the service that it otherwise would not have 
incurred, a charge equal to the costs incurred by the Company, less net salvage? shall 
apply, hut in no case shall this charze exceed the sum of the charge for the minimum 
period of services ordered, including installation charges, and all charges others levy 
against the C:ompany that would have been chargeable to the Customer had service 
commenced (all discounted to pi-eseiit value at six pel-cent). 

Where the Company incurs any expense i n  connection with special co~istiuction, or 
where special arrangements of.ticilities 01- equipment have begun, before the Company 
receives a cancellation notice, a charge equal lo the costs incurred hy the Company. less 
net salvage. applies. In such cases, the charge w-ill he based on such elements as the cost 
ofthe equipment, facilitics. and matcrial, thc cost of installation, cngineering, Ial>or? and 
supemision, gene]-al and administrative expense, other dishursenients, depreciation, 
maintenance, taxes, provision for retuni on investment, and any other costs associated 
with the special constiuction or arrangements. 

The special charges descrihed in 2.5.7 /\. througli 2.5.7 C. will he calculated and applied 
on a casc-by-case hasis. 

l3. 

c. 

D. 

.............................................................. .I ............................................... ...... 
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SECTION 2.0 - REGULATIONS, (CONT'D.) 

2.5 Payment ilrrdngernents, (Cunt'd.) 

2.5.8 Changes in Service Requested 

If the Customer makes or requests material changes in circuit engineering? equipment 
specifications, service parameters. premises locations, or otherwise materially modifies any 
provision of the application for service: the Customer's installation fee shall be adjusted 
accordingly. 

_l_l___.-.,._____. ~ ____l--"ll~ __..______ . ... . . . . ....... 
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SECTION 2.0 - REGLIATIOKS, (CONT'D.) 

2.6 Nlowaiices for Interruptions in Service 

Interruptions in service that are not due to the negligence of, or noncumpliancc with the provisions of this 
tariff by; the Customer or the operation or malfunction of the facilities, powcr or cquipmcnt provided by the 
Customer.. will be credited to the Customer as set forth in 2.6.1 for the par1 of the service that the 
interruption affects. 

2.6.1 General 

A. A credit allowance will be given when service is intentipled; except as specified bclow. 
A service is interrupted wheii it becomes inoperative to the Cosforner, e.g., the Customer 
i s  unable to transniit or receive, because of a failure of a component furnished by the 
Conipany under this rate sheet. 

4 n  interruption period begins when the Customer reports a service. facility or circuit to 
hc inoperative and, if necessary, releases it for testing and repair. An interruption period 
ends when the service, facility or circuit is operative. 

A. 

Issued August 13,2009 mcct ivc:  Scptcn1hcl- I.?, 2009 
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SECTIOK 2.0 - REGULATIONS, (CONT'D.) 

2.6 Allowances for Interruptions in Service, (Cont'd.) 

2.6.1 General, (Cont'd.) 

C. Ifthe Customer reports a service, facility or circuit to he interrupted but declines to 
release it for testing and repair, or refuses access to its premises for test and repair by the 
Company, the sewice, facility or circuit is considered to he impaired hut not intenupted. 
No credit allowances will he made for a sen-ice, facility or circuit considered by the 
Company to he impaired. 

The Customer shall he responsible for the payment of senrice charges as set forth herein 
tor visits by the Company's agents or employees to the premises of the Customer when 
the seivice difticulty 01- ti-ouble report results Erom the use of equipment or facilities 
pi-ovided by any party other than the Company, including hut not limited to the Customer. 

D. 

2.6.2 Limitatioiis of Allowances 

No credit allowance will he made for any intenuption in service: 

A. Due to the ncgligcncc of or nouconipliance with the provisions ofthis rate sheet by any 
person or entity uthcr than thc Company, including hut not limited to the Customel-; 

Duc ti' thc failure of powcr, equipment; systems, connections 01- services not provided by 
the Company; 

Due to circumsiances or causes beyond thc reasonable control of the Cnmpany: 

During any period in which the Campany is not givcn full and frcc acc 
and equipment for [he purposes of investigating and correcting intcinuptions; 

A service will not he deemed to he inlerrupred if a Customer continues LO voluntarily 
make use of the such service. If ihe service is inlerrupkd, the Cusianicr can gct a scrvicc 
credit. use another means of communicalions provided by tht. Company (pursuant to 
Section 2.6.3), or utilize another service provider: 

B. 

c. 
1). 

E. 
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SECTION 2.0 - REGULATIONS, (COYT'D.) 

2.6 Allowances for Interruptions in Srrvice, (Cont'd.) 

2.6.2 

2.6.3 

2.6.4 

Limitations of Allowances, (Cont'd.) 

F. During any period when the Customer has released service to the Company for 
nYdintCndncc purposes or tor implementation of a Customer order for a change in service 
arrangcnients: 

'I'hat occurs or continues due to the Customer's failure to authorize replacement of any 
element of special constmction: and 

That was not repofled to the Company within thitiy (30) days of the date that senrice uils 
affected. 

G. 

11. 

Use of Another Means of Communications 

F t h e  Customer elects to use another means ol'communications during the period of.iiiterruption, 
the Customer mist  pay tile charges Cor Lhe alternative scrvice used. 

hpplication o l  Credits for Interruptions in Service 

A. Credits for inteiruptioiis in service that is provided and billed on a flat Irate hasis for a 
minitnum period of at least one month, beginning on thc datc that hilling becomes 
effective, shall in no event exceed an aniounl cquivalcnt to tlic proportionate charge to 
the Customer for the period of service during which thc cvciit that gave rise to the claim 
for a credit occurred. A credit allowance is applied on a pro rata hasis against the rates 
speciiied hcrcunder and is dependent upon the length (if thc intcrmption. Only those 
facilities on the interrupted portion of the circuit will receive a credit. 

For calculating credit allo\iances, every month is considcrcd to have thirty (30) days 

A credit allowance will be gi\:en for interruptions of ihirty (30) minutes or more. Two or 
more interruptions of fifteen (15) minutes or more during any onc 24-hour period shall be 
combined into one cuinulative interiuprion. 

R. 

C .  

,̂ ^ ,̂" ,....,.. . . .".. ............... . ',., ~ " , - l " _ _ ~ "  . . . 
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2:s nay 

315 Day 

45 Day 

Oiic Day 

SECTION 2.0 - REGUI.ATJONS, (CONT'D.) 

2.6 Allowances for Inlerruptions in Service, (Cont'd.) 

2.6.4 Application of Credits for Interruptions in Service, (Cont'd.) 

D. Interruptions of 24 Hours o r  Less 

Length of Interruption I Amount of Service I'o Be Credited 
Less than 30 minutes I None 

30 minutes up to but not includiiig I 1/10 Day 
3 hours 

3 hours up to but not including 6 1 

-.__lll_.. . . ... . ~ ~ .__I". , 
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SECTION 2.0 - REGULATIOKS, (CONT'D.) 

2.6 Allowances for Interrnptious in Service, (Cont'd.) 

2.6.5 Caiicellatioii For Service Interruption 

Cancellation or tcnnination for service intemption is permitted only if any circuit experiences a 
singlc continuous outage of8 hours or mnre or cumulative service credits equaling 16 hours in a 
continuous 12-month pcriod. The right to cancel service under this provision applies only to the 
single circuit that has hccn subject to the outage or cuinulative service credits. 

2.7 IJse of Customer's Senice by Othcrs 

2.7.1 .Ioint IJse Arrangements 

Joint use anangemcnts will he pcnnittcd for all services provided under this tariff. Froin each joint 
use arrangement, one mcmbcr will be designated as the Customer responsible for the manner in 
which thejoirit use of the service will be allocated. The Company will accept oi-ders to start; 
rearrange, relocate, or discorilinue service only from the dcsignatcd Customer. Without affecting 
the Custorner's ultirnate responsibility fur paynicnt of a11 chargcs for the sewice. each joint user 
shall be responsible for (he paymenl of h c  charges billcd to it. 

-~ . . _I"ll-I__̂I_Ix 
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SECTION 2.0 - REGUI,ATJONS, (CONT'D.) 

2.8 Cancellation of ServicplTermination Liability 

If a Customer cancels a Service Order or terminates services before the complctim of thc tcrni for any 
reason whatsoe\:er other than a service interruplion (as defined in Section 2.6.1 abiivc), thc Customer 
agrees to pay to the Company termination liability charges, as defined below. 'These charges shall bccomc 
due as of the effective date of the cancellation or termination and be payable within [he period, set ftirth in 
Sectioii 2.5.2. 

2.8.1 'Terrnination Liabilily 

The Customer's termination liability for cancellation of seivice shall be equal to: 

A. all unpaid Non-Recurring charges reasonably expended by the Company to establish 
sewice to the Customer; plus 

any disconnection, early cancellation or termination charges reasonably incurred and paid 
to third parties by the Company on behalf ofthe Customer: plus 

all Recuring Charges specified in the applicable SenTice Order Tariff for the balance of 
the then cun-ent terin discounted at the prime rate ailnoiinced in the Wall Street Journal 
on thc third husiness day tdlowing the date of.cancellation; 

minus a rca.;onahle allowance for costs avoided by the Company as a direct result of the 
Custonicr's cancellation. 

R. 

C. 

D. 

2.9 I'ransfers and Assignments 

Neither the Company nix ihc Cuhtonicr may assign or transfcr its rights 01- duties in connection with the 
services and facililics providcd by thc Cnmpany witliout the written consent of the other party. except that 
thc Ctimpany may assign its rights and duties: 

2.9.1 

2.9.2 

2.9.3 

lo any subsidiary, parent company or aftiliatc of thc Company; 01- 

pursuaril lo any sale or transfer of subslantially all tlic asscts of tlic Company; or 

pursuaril lo  any financing, merger 01 reorganizatinn nf thc Company. 
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SECTION 2.0 -REGULATIONS, (COKT'D.) 

2.10 Customer Liability for Unaulhorized Use or (he Yetwork 

Unauthorized use of the network occurs when a person or entity that does not have actual, apparent, or 
implied authority to use the network_ obtains the Company's sewices provided under this rate sheet. 

2.10.1 Customer Liability for Fraud and Unauthorized Use of the Netw-ork 

A. The Ciistoiner i s  liable for the uiiauthorized use of the network obtained through the 
fkaiidulent use of a Company calling card, if such a card is offered by the Coinpany, or an 
accepted credit card, provided that the uiiauthorized use occurs before the Company has 
been notified. 

A Company calling card is a telephone calling card issued by the Company at the 
Customer's request; which enables the Customer or user(s) authorized by the Customer to 
place calls over the Netwoik and to have the charges for such calls billed to the 
Custcmicr's account. 

An acccptcd crcdit c a d  is any c m h t  card that a cardholder has requested or applied f@r 
and rcccivcd, or has signcd, uscd, or authoi-ized aiiothei- person to use to obtain credit. 
Any credit card issued as an rciicwal 01- substitute in accordance with this pai-a&raph is an 
acccptcd crcdit card when r ivcd by the cardholder. 

Ihc Custiinicr must givc the Cunipany written or oral notice that an unauthorized use o f a  
Cumpany calling card or an acccptcd crcdit card has occurrcd or may nccur as a result of 
loss, andior theft. 

R. 

C. 

D. 'Ih.> i Lustunicr ' is rctpunsiblc fur payment of all chargcs for calling card services 
rumistied tu the Customer ur to users authorized by the Customcr to usc scrvicc pruvidcd 
under this rate sheet, unless due to h e  negligence of the Company. This rc~ponsihility is 
not changed due Lo any use, misuse, or abuse of the Customer's scrvicc or Custoincr- 
provided equipment by third parties, the Customer's employees. or h c  public. 

'The liability or the Customer Cor unauhonzed use of the Network by credit card fraud 
will not exceed the lesser of fifty dollars ($50.00) or the amount ormoney, property. 
labor, or services obtained by the unauthorized user before notification tu the Cunipany 
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SECTION 2.0 - REGIJLATIONS, (CONT'D.) 

2.11 Nutices and Communications 

2.11.1 The Customer shall designate on the Service Order an address to which the Company shall mail or 
deliver all notices and other communications, except that the Customer may also designate a 
separate address to which the Company's bills for service shall be mailed. 

The Coinpamy shall designate on the Senice Order an address to which tlie Customer shall mail or 
deliver all notices and other comnninications, except tliat Company may designate a separate 
address on each bill for senrice to which the Customer shall mail payment on that hill. 

Except as otherwise stated in this tariff, all notices or other communications required to be given 
pursuant to this taritf will be in writing. Notices and other communications of either pafly, and all 
bills mailed by ihe Company. shall be presumed to have been delivered to the other party on the 
third husiiiess day following placenient d t h e  notice, communication or bill with the U.S. Mail or 
a private delivery service, prepaid and properly addressed, or when actually received or refused by 

2.11.2 

2.1 1.3 

e, wliichcvcr occurs first. 

2.1 1.4 The Company 01- the Customer shall advise the othei- party d a n y  changes lo the addresses 
designated for notices, other communications or billing, by tdlowing tlie procedures for giving 
notice set forth herein. 

2.12 Taxes, Fees and Surcharges 

rcscrvcs the right to bill any and all applicahlc taxes, fees and surcharges in addition to 
nd ChdrgcS f i r  scrviccs providcd to thc Customel-. Taxes and fees include, but are not liniiied 

to: Fcdcral Excise Tax. Slate Salcs Tax, Municipal Tax, and ( iross  Rcccipts Tax. Cnless otherwise 
spcciticd in this tariff. such taxcs, f 
will be itemized separately oil Customer invoiccs. 

nd surchargcs arc in addition to ratcs as quoted i i i  this tariffand 

Issued: August l ?_  2009 
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SECTION 2.0 - REGLXATIONS, (CONT'D.) 

2.12 Taxcs, Fces and Surcharges, (Cont'd.) 

2.12.1 Arizona Universal Service Fund (AUSF) 

In addition to all other taxes and fees that are listed herein or passed through in the normal course 
ofbusiness (e.g. sales tax). the Company shall also add an amount to he collected to each bill for 
rccovcry nf the Arizona Universal Service Fund (AUSF). 

Towards the ultimate gnal that basic scrvicc be available and affnrdahlc to all citizens nf the state, 
the .Arizona Corporation Chmniissinn has created support mcchanisins to assist in the provision of 
such scrvicc in high-cost areas. Pursuant to Arizona .A.dniinistrativc Codc, R14-2, Article 12, the 
Rulc directs that the surcharge will be lcvicd on all tclccoinniuiiicatioiis scrvicc purchascd hy aid- 
uscrs. 

The Arizona Universal Servicc Fund (AUSF) surcharge will bc thc amount sct forth in the Arizona 
Administrative Code, K14-2. Article 12. 'The percentage and amounls set forth will be subject to 
periodic adjustment by the Company. 

-.ll..l._" l"""".______ --.____I _""..._.-I_.~ - - x - . ~ , x x  ""_l( - 
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SECTION 2.0 - KEGULATIONS, (COR'T'D.) 

2.13 Miscellaneous Provisions 

2.13.1 'Telephone Number Changes 

Whenever any Customer's telephone number is changed after a directory is published, the 
Company shall intercept all calls to the former number for at least one hundred and twenty (120) 
days and give the calling party the new nuinher provided existing central office equipment will 
permit, and the Customer so desires. 

When service in an existing location is continned for n tiew Customer, the existing telephone 
number may be  retained by the new Customer only if the former Custonier consents in writing, 
and if all  charges against the account are paid or assumed by the new Customer. 

2.13.2 Maintenancc and Operations Kccords 

Records of various tests and inspections, to include noli-]routine conective niaintenance actions or 
inonthly ti-aftk analysis suinina~-ies for network administration, necessary for the puqmses ofthe 
Company or to fultill the requiiements of Commission Tules shall be kept on tile in  the office OF 
the Company as rcquircd undcr Cnmmission rulcs. 

II_ I"._____ ........ 
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SECTION 2.0 - REGUI.ATJONS, (COKT'D.) 

2.14 Customer Responsihility 

A. Cancellation hy Customer 

Cnstorners niay cancel service verbally or in writing. 'The company shall hold the Customcr 
responsible for payment of all charges, irlcluding fixed fees, surcharges, eic.; which accrue up to 
the cancellation date. Customers that cancel the primary local exchanze line will have the entire 
Account disconnected, including any secondary line and all associated features. In the went thc 
Customer executes a term commitment agreement with the Company, the Customer must cmccl 
service and tenninate the agreement in accordance wilh the agreement terms. 

-.-,I "..,___ _.,_-I .... 
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SECTION 3.0 - SERVICE AREAS 

3.1 Exchange Service Areas 

Local exchange services are provided, suhject to availability of facilities and cquipnicnt, in arcas currently 
sewed by the following Tncuinhent I.FCs: I )  Qwest, Iiic. 
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SECTION 4.0 - BASIC SERVICES AND RATES 

4.1 Call Timing for  Usage Sensitive Services 

Where charges for a scirvicc are specified based on the duration of.use, such as the duration of a telephone 
call. thc following mlcs apply: 

4.1.1 Calls are mcasurcd in durational increments idcntificd for each service. A11 calls which are 
fractions oC a mcasurcmcnt incrcnicnt arc roundcd-up to the next whole unit. 

'liming on completed calls bcgins when thc call is answered by the called party. Answering is 
detemiucd by hardware aiiswcr supcrvision in all cases where this signaling is provided by the 
terminating local carrier and any interniediate carricr(s). 

Timing terminates on all calls when ihe calling party hangs up or thc Company's netwoi-k receives 
an off-hook signal from the Leminating camcr. 

4.1.2 

4.1.3 

4.2 Reserved for  Future Use 

~ 
_ _ _ x " x _ x ~  ~~ ..... -. .-.._.-._-____- 
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SECTION 4.0 - BASlC SERVICES AND RATES, (CONT'D.) 

4.3 ?letwork Exchange Rundled Service 

4.3.1 General 

321 offers basic local exchange service only as part o f a  bundle or package of telecommunications 
services. All packages include local service, long distance service (interstate and intrastate toll) 
and selected custom calling features. Voice Mail and Optional Internet access 1 may be available 
with some packages at an additional charge. 'The aforementioned services are only available as 
part of the bundled service offering and are not available on an individual service basis. Cusiomers 
will be billed directly by the Company. 

The Company provides Customers rvith the option of obtaining a Primary Line and Secondary 
Line per account: 

'4. Primary Line 

The initial residential local exchange access line per account. 

R. Secondary Line 

The second or additional residential local exchange access line. billed to the 
mine address as the Primary Line, the Secondary 1 ine will share the monthly 
call allowance with the Primary I.ine. The Secondary I ine does not 
autoinatically include or share any Custoin Calling Features. Feature packages 
may he purchased sepaiately. 

Should a Custnmcr with hoth lines opt to disconnect the PI-imary I ine. the remaining Secondary 
Linc will automatically convcrt to a Primary I.inc with all fcatur lid functionality of such. and 
at thc Primary Linc monthly rccurriiig ratc. 
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SECTION 4.0 -BASIC SERVICES AND RATES, (CONT'D.) 

4.3 Network Rrchange Bnndlcd Servicc, (Cont'd.) 

4.3.1 General, (Cont'd.) 

Nctwork Exchangc Bundled Service inay include the calling features listed below,: 

fcdturcs arc offcrcd suhjcct to availability of suitable facilities. Certain features may not be 
available with all cla 

Call Forwardine - Fixcd, Busv Linc No Aiiswcr - This feature, when activated, redirects attempted 
terminating calls to another Customcr-specified linc. Call originating ability is not affected by Call 
Forwarding ~ Fixed, Busy Linc N o  -4nswcr. The calling party is hilled for the call to the called 
number. Kthe  rorwardcd Icg [if thc call is chargcahlc, tlic Customer with the Call Forwarding ~ 

I-.ixed, Busy Line No .4nrwcr is billed for the forwai-dcd leg of the call. Calls cannot he transferred 
to an Inremationdl Direct Distance Dialing number. 

Caller ID with Nairie - Allows a Customer to see a caller's name and number prcviavcd on a 
display screen before the call is aiis\*:ered allowing a Ctistomcr to priaritizc and or scrccn 
incoming calls. Caller ID records the name. number, date and timc of cach incoming call - 
including calls that aren't answered by the Customer. Callcr ID scrvicc rcquircs tbc usc of 
specialized CPE not providcd by the company. I t  is the responsibility of the Customer to provide 
the necessary CPE. In arcas where Caller ID u7ithNaine is riot available, Caller ID, which only 
displays the incoming telephone number. will he substituted. 
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.) 

4.3 Ketwork Exchange Bundled Service, (Cont'd.) 

4.3.1 General, (Cont'd.) 

Network Exchange Bundlcd Scnrice may include the calling features listed below, (cont'd.): 

Call Forwardine ~ Variable - a Customer activated feature that autoinatically transfers all incoming 
calls from the Customer's tclcphonc numhcr to another dialahle telephone number until the 
Customer deactivates the feature. If furwardcd to a long distance number the Subscriber will incur 
the long distance charges. 

Call Fonrarding with Kemote Activation- This scnricc allows Customers who subscribe to Call 
Forward to access, activate; or deactivate Call Forward from a remote location using a touchtone 
telephone. If forwarded to a long distance numhcr thc Suhscriher will incur the long distance 
charges. 

Call Trace - h1lou:s a called party to initiate an automatic trace of the last call rcccivcd. Call Trace 
is a\Jnilable on a usage basis only. After receiving the call which is to bc traccd. thc Customer dials 
a code and the traced telephone nuniber is automatically sent to the Company for action. The 
Customer originating the trace will not receive the traccd telcphunc numbcr. Tlic rcsults of the 
trace will he furnished only to legally constituted law enforcement agencies or authorities upon 
proper request by them. 

Call Blockine- Call Blocking allows Custonier to block calls from different Lclcphonc numbcrs. A 
screening list is created by Customer either by adding the last number associatcd with the linc 
(incoming 01- outgoing) or by pre-selecting the telephone number to be blocked. Callers frorii such 
numbers heat- an announcemeiif that the calling pmty is not accepting calls aiid Customer's phone 
will not iring. The screening list may he edited and revised at Customer's discretion. 
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.) 

4.3 Network Exchange Bundled Service, (Cont'd.) 

4.3.1 ( h e r a l ,  (Cnnt'd.) 

Netu,ork Exchange Bundlcd Scn-ice may include the calling features listed below, (cont'd.): 

Caller ID Per Line Blocking- Allows a Customer to prevent the transmission and display oftheir 
directory number and/or dircctnv name infomiation on outgoing calls. Line Blocking is in 
operation on a continuous basis and is applicahlc on all outgoing calls from Customer's blocked 
line. Line Blocking does not prcvcnt transmission of the calling party information to emergency 
services that utilize automatic nunibcr idcntificatinn for deliver). of the calling information. 

VIP Alert - Allows a customer to program tclcphone numbers of-selected callers, enabling the 
custoiner to distinguish certain incoming calls *om a11 others by a distinctive ring tone. 

Privacv Service- A feature which intercepts calls that arc markcd "private" and "out of area.'' or 
"unavailable" on Caller ID units. When unidentificd callcrs dial the Subscribers number. they will 
receive an annonncement informing them that the party they are calling does not accept calls from 
unidentified callers. They will receive a prompt to idcntify thcii- name 01- state their intention and 
the service will then attempt to connect [he call. Only if thc callel- responds will the call be 
connected. 

The Subscriber's Caller ID will display the plalfom number and thc namc of the setvice. Ifthe 
Subscriber chooses not to take the call the caller will hear a mcssagc which state$ the Subscriber is 
unavailable. 

Privacy Scivice is offered sub.ject to availability of suitable facilities. 'This scrvicc will he 
provisioncd on a line-by-line basis and Custoiiiers with more than one linc would nccd tn have the 
scnricc activated on each line if they want the ability to intercept t iknown and hlockcd calls to 
each line. 

..-l Î .". . . .. ~ ...lll_.__l.. . . . . 

Issued: August 13,2009 
Issued bv: Leonard Soli 

Efficti\,e: September 13, 2009 

Tirasurcr 
24814 Stale Road 53 
Lutz. Florida 33549 



321 COMMUNlCA1IONS, INC. Arizona Tariff No. 2 
Original Page 56 

SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.) 

4.3 Network Exchange Bundled Service, (Cunt'd.) 

4.3.1 General, (Cont'd.) 

Call Waiting with Caller ID with Name - Call Waiting with Caller ID with Name providcs a tone 
signal to indicate to a Cuslorner already engaged in a klzphunr call that a sccond callcr is 
attempting to dial in arid allows a Customer to see a caller's name and ntimbcr prcvicwcd on a 
display screen allowing a Customer to prioritize and or screen incoming calls. This fmturc pcrniits 
the Customer to place the first call on hold. a~iswer the second call and then alternate between both 
callers. Cancel Call Waiting (CCW) allows a Call Waiting (CW) Customer to disable CW for thc 
duration of an outgoing telephone call. CCW is activated ( k . ,  CW is disabled) by dialing a spccial 
code prior to placing a call, and is automatically deactivated wheri the Cuslomer discomiecls from 
the call. In areas where Caller ID with Name is not available, Caller ID. which only displays the 
callers telephone nuniber, will be substituted. 

Speed Callin: ~ This feature allows a user to dial selected numbers by ineaiis of an abbreviated 
code. This teatm-e is avnilable in either an 8 number or a 30 number capacity. The Speed Calling 
list can only accotnmodate R number consistiiig of 15 digits or less. 

Three Way Callin: - Permits the Customer to add a third pilty to an established connection. When 
the third party answcrs, a two-way cmivem-satioii can be held betbre adding the original party for a 
tlirce-way confet-encc. The Customer initiating the conference controls the call and may 
disconnect the third party to reestablish the original connection or establish a contiection to a 
different third party. The teature may be used on both outgoing and incoming. 
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SECTION 4.0 - BASIC SERVICES AND RATES, (COIUT'D.) 

4.3 Urtwork Exchange Bundled Senice, (Cont'd.) 

4.3.2 Arirona Home Edition - Standard Service 

Arizona Home Edition is a package of features available to residential customers in conjunction 
with an individual flat rate or additional flat rate access line. Residence customers are entitled to 
choose three senkeslfeatures from the follorving list in their package. 

- Anonymous Call Rejection 
- Caller ID ~ I i a i n e  and Number 
- Call Forwarding Busy LineiDon't Answ-er 
- Call Following 
- Call Forwarding Variahle 
- Selective Call Fonvarding 
- Call Re.jection 
~ Call Waiting 
~ Call Waiting ID 
- Selective Call Wailing 
- Custom Ringing (til-st Custom Ringing numher only) 
~ Directory Assistance ( 6  calls ahove alloumce) 
- Last Call Retuin 
- Message Waiting Indication 
~ Three-Way Calling 

,411 tcnns and conditions specified clscwhcrc for thc rcspcctivc scnriccslfraturcs rcqucstcd as pait 
of this package Shdll apply. 

a. 

Audihlc or AudiblcIVisual 

A custi!nicr indy ch(iosc one or more of thc fcaturcs in the Caller ID Family as onc of 
their sclcctions 

A customer may choose Call Wailing, Call Waiting 1U or Selective Call Wailing from 
Ihc Call Wailing Family as  one or  their selections. 

A customer chwxing Callcr ID ~ Namc and Numhcr will automatically be provided with 
Aiionymotis Call Rejection. 

All services or ieatures selected ill the packagt. can only he provided where technically 
available and compatible with other ieatures the custo~ner may choose to ordcr. 

h. 

e. 

d. 
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- Pcr individual flat rate rcsidcncc line with 
threc features - Per additional flat rate residence line with 
three features 

Arizona Tariff No. 2 
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MAXIMUhl 
MONTHLY 

RATE 
$25.00 

30.00 
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SECTION 4.0 - RASIC SERVICES N D  RATES, (CONT'D.) 

4.3 Network Exchange Rundled Service, (Cont'd.) 

4.3.3 Arizona Home Edition -Deluxe Service 

Arizona Home ~ Dcluxc Edition is a package of features available to residential customcrs in 
conjunclion with an individual flat rate or additional flal rate acccss linc. Residence custonicrs 
subscribing to the package are entitled to uriliinited use of the serviceslfeatures specified below: 

- Anonynious Call Rejection 
- Caller 10 ~ Name and Number 
- Call lorwarding I3usy LineiUon't Answer 
- Call iollowing 
- Call Fonvardiiig Variable 
- Selective Call Fonmrding 
- Call Rejection 
- Call Waiting 
- Call Waiting ID 
- Selective Call Waiting 
- Custom Ringing (first Custom Ringing tiumber only) 
- Directory Assistatice ( 6  calls above allowance) 
~ I m t  Call Return 
- Message Waiting Indication ~ Audible or AudibleiVisual 
- Three-Way Calling 

All ternis and conditions specitied elsewhele for the respective services/features requested as part 
ofthis package shall apply. 

a. A custonies may choose one 01- more ofthe teaiui-es iii  the Caller ID Family as onc of 
their selections 

A custonicr may choose Call Waiting, Call Waiting ID os Selective Call Waiting from 
the Call Waiting Family as oiic nf their selcctions. 

A custnmcr choosing Caller ID - Name and Numbei- will autoinntically be provided with 
Anonymous Call Rejection. 

b. 

C. 

d. or features sclectcd in tlic package can nnly be provided wliei-e technically 
availahlc and compatible with othcr fcaturcs the customer may choose to order. 

........ . .-_I ...., ...... 
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* Per individual flat rate residence line liith 
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MAXIMUM 
MONTHLY 

KATE 
s30.00 

SECTIOK 4.0 -BASIC SEKVICES AND urns, (CONYD.) 

4.3 Network Exchange Bundled Service, (Cont'd.) 

4.3.3 Arizona Home Edition - Deluxe Service, (Cont'd.) 

Rates 

Arizona Home Edition Deluxe Senrice will he provided at the followiiig rates: 

three features 
* Per additional tlat rate residence line with I 40 00 

I tlircc fcaturc.: I 

c .l."l."xl" ...."..,..,-.I.. -_t-. -- - ....,. " " ~  .̂.l"_"-__l 
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SECIION 4.0 -BASIC SEKVICES AND KA'rES, (CONK'D.) 

4.3 Network Exchange Bundled Service, (Corrt'd.) 

4.3.3 KESEKVED FOK FUI'UKE USE 

'..II - _ . " . . ~ , , _ " l l " ~ _ . , ~ , , _ " ~  ~ - - ~ ~  
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SECTION 4.0 -BASIC SERVICES AND RATES, (COXT'D.) 

4.3 Yetwork Exchange Bundled Service, (Conl'd.) 

4.3.4 Arizona Honie Edition - Deluxe Service 

Package Price for Deluxe Service 

Primary Tine, per iiioiitli 
Secondary Line, per moiith 
Service Connection Fee. one time clixge per line * 

Primary Line 
Secondary J.ine 

x Senrice Connection fie waived for those custoniers who meet the Company's e t~~ol lment  criteria and who 
rctain thcir cxistjiig telcplionc number wlicn switching their seivice to 32 I 

... ,. .... "..~I_ ~. ~ ,.,. .-Î _- xx -- __I__" ,__I 
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.) 

4.3 Network Exchange Buridled Service, (Conl'd.) 

RESEKVEED FOK FUI'UKE USE 
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SECTION 4.0 - BASIC SERVICES AND RATES, (COUT'D.) 

4.3 Network Exchange Bundled Service, (Cont'd.) 

4.3.5 Business >\ La Carte Service 

Business A La Carte service is targeted at small business Customers and provides options based 
on the Customers calling patterns and estimated usage. . Customers who subscribe to this service 
must designate 321 as the presubscribed carrier for local calling concurrent with enrollnient for 
this service. Business A La Carte provides Customers with the option of selecting 321 for toll 
seimices. 

A. Local Exchange Service 

.1 Local Access Line 
Maximum 

Local Business Line 

Service Connection Fee, one-time charge per line ' 
Monthly Rate $120.00 

Per J.ine ~ 2 0 0 . 0 0  

.2 PBX 
Rlaximum 

Monthly Rate 5120.00 

Pcr Linc m n . 0 0  
Service Connection Fee. one-time charge per line I 

I Service Connection fcc is waivcd for th<isc custoincrs who rctain tlicji- cxirtiiig telephone number 
when switching their scrvicc to 32 I. Thc chargc will apply if additional lilies are transferred to 32 I 
after the initial order. 
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SECTIOR: 4.0 -BASIC SERVICES AND RATES, (CONT~D.) 

4.3 Network Exchange Bundled Service, (Cont'd.) 

4.3.5 Biisiness A La Carle Service, (Cnnt'd.) 

KES!LKV!LD FOR FUTCRE USE 
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SECTTOR 4.0 -BASIC SERVICES AND RATES, (CONT'D.) 

4.3 Network Exchange Bundled Service, (Cont'd.) 

4.3.5 Businesr A 1.a Carte Semice, (Cont'd.) 

RESERVED FOR FIJTURE USE 

... " "  ""^l"*..^~~.^~^_l"~_~"~~~.,^"~~"l_l.l.^)^ . . . . . . ..,̂  ̂ . . . . . . ~ " - ~ ' l x _ ^ x _  . - I - ~  
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SECTION 4.0 - BASIC SERVICES Ah-D RATES, (COKT'D.) 

4.3 Network Excliange Bundled Service, (Cont'd.) 

4.3.5 Business A La Cartc Service, (Cont'd.) 

RESERVED FOR FUTURE USE 

~ - - ~  . " x _ _ - ~  lll-_ 
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SECTIOh' 4.0 - BASIC SERVICES AND RATES, (CONT'D.) 

4.3 Network Exchange Bundled Service, (Cont'd.) 

4.3.5 Uusiness A La Carte Senice, (Cont'd.) 

E. Custorn/Optional Calling Features 

Business A La Carte may include the calling features listed bclow: 

Call Forwardine. - Call Forwarding, when activated, redirects attempted tcrniinating calls 
to another Customer-specific line. The Customer may have to activate and deactivate tlic 
fnwarding fiinction and specify tlie desired terminating telephune number during cach 
activation procedure. Call originating ability is not affected by Call Forwarding. Thc 
cailing party is billed for the call to the called number. If the forwarded leg of thc call is 
chargeable, the Customer with the Call Forwarding is billed for the furwardcd leg of tlic 
call. Calls cannot be transferred to an International Direct Distance Dialing number. 

Speed Calling ~ This feature allows a iiser to dial selected numbers by means of an 
ahhrcviated code. This feature is available in an 8 number capacity. The Speed Calling 
list can only accommodate a number consisting of 15 digits or less. 

Caller ID ~ Allows a Customcr to see a caller's telephone ninnher previewed on a display 
screen bcforc the call is answered allowing a Customer to prioritize and or screen 
incoming calls. Caller ID irecords the number. date and time of each incoming call - 
including calls that ai-eiiY answered by the Customer. Caller ID service requires the use of 
spccializcd CPF not provided by the company. It is the responsibility of the Customer to 
provide thr necrssary CI'E. 

Call Wailing ~ Call Wailing provides a toile signal to indicate to R Customer already 
engaged in a Lclcphonc call that a mid caller is attempting i o  dial in. This feature 
pennits the Customer to place tlic first call on hold. answer the second call and then 
alternate betwecn both callers. Canccl Call Waiting (CCW) allows a Call Waiting (CW) 
Customer to disable CW for the duration of an outgoing telephone call. CCW is activated 
(Le., CW is disabled) by dialing a special codc prior to placing a call, and is antonintically 
deactivated when the Cuslonicr disconnects from tlie call. Customeis must actively 
choose this feature on a lint-by-line hasis. Call Waiting is not available on lines enabled 
for Rotary Hunting. 
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SECTION 4.0 -BASIC SERVICES AND RATES, (CONT'D.) 

1.3 Ketwork Euchange Bundled Service, (Cont'd.) 

1.3.5 Business A La Carte Service, (Cont'd.) 

E. CustodOptional Calling Features, (Cont'd.) 

Thrcc Way Calling ~ Permits the Custunicr to add a third party tu an established 
connection. W-hen the third party answers, a two-way conversation can be held bcforc 
adding the original pany fur a three-way confcrcncc. Thc Customer initiating the 
confcrcncc controls thc call and may disconnect the third party to r 
conneclion or establish a connection lo  a dirferent third party. 'The featurt. may be used on 
both outgoing and incoming. 

Hunting - Koutes a call to an idle btation line in a prearranged group when the callcd 
station line is busy. 'Ibis feature is available a1 no charge bul must be requested by the 
Cuslorner. 

a. Maximum rales 

.1 Monthly Rates, per reahire: $15.00 

(3  or morc features): $45.00 
.2 Monthly Rate, Featlire Pack, 

~~ 
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SECTION 4.0 -BASIC SERVICES AND RATES, (CONT'D.) 

4.3 Kehvork Exchange Bundled Service, (Cont'd.) 

4.3.6 Arizona Business Edition - Standard Service 

Rusiness Edition - Standard is a package of features available to business customers in 
conjunction with an individual flat rdtc or additioiial flat rat 
subscribing to thc packagc arc cntitled to choosc thee scrvi 
thcir packagc. 

- h o n y m o u s  Call Rejection 
- Caller ID - Namc and Number 
- Call Forwarding Busy Linc 
~ Call Forwarding Busy Line:Uon't Answer 
~ Call Forwarding Don't Answer 
~ Cali Forwarding Variable 
- Kemote Access Forwarding 

~ Call 'Transfer 
~ Call Wailing 
- Call Waiting ID 
- Selective Call Waiting 
- Custorri Ringing 
-Directory Assistance (6 calls above allowmice) 
-Last Call Return 
- Message Waitiiiz Indication ~ .4udible or Audib1e;Visual 
- Three-Way Calling 

Tcnns and Conditions 

iuc. Rusincss customus 
rcs from thc folliiwing list in 

a. All terms and conditions specified clsewlicre for thz respective sciviccs;featurcs 
requested as parr of-this package shall apply. 

A customer choosing Caller ID ~ Name and h'umber will automatically be provided with 
Anonymous Call Rejection. 

4 customer may choose one or more compatible features i t1  the Call Forwarding Family 
as one oftheir rclections. 

A customer may choose Call Waiting, Call Waiting ID or Selective Call Waiting fkmi 
the Call Waiting Family as one oftheir selections. They may add Long Distance Alert as 
part ofthat selection. 

b. 

C. 

d. 
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SECTION 4.0 -BASIC SERVICES AND RATES, (CONT'D.) 

4.3 Network Exchange Bundled Servicc, (Cont'd.) 

4.3.7 Arizona Business Edition -Deluxe Service 

Business Edition ~ Deluxe is a package of features available to business customers in cunjunctim 
with an individual tlat rate or additional tlat rate access line. Business customcrs subscribing Lo Lhc 
packagc arc entitled to unlimited use of the serviceslfealures specified below: 

- .Anonymous Call Rcjcction 
- Caller ID - Name and Number 
- Call Fomwding Busy Linc 
- Call Fonvai-ding Busy Linc!Don't -4nswcr 
- Call Forwarding Don't Answer 
- Call Forwarding Variable 
~ Remote hcccss Forwarding 
~ Call 'Transfer 
~ Call Waiting 
~ Call Waiting ID 
- Selective Call Waiting 
- Custom Ringing 
- Directory Assistance (6 calls above allowance) 
- Last Call Return 
- Message Waiting lridication -- Audible or Audible;Visual 
- Three-Way Calling 

Terms and Conditions 

a. All terms and conditions specified elsewhere for the respective semicesifeatnres 
requested as part of this package shall apply. 

A customer choosing Callel- ID ~ N a i n e  and Number will automatically he provided uith 
Anonymous Call Rejection. 

4 customer may choose one or more compatible features in the Call Forwarding Family 
as one of their selections. 

b. 

C. 

Î __"I___ 

Issucd: August 13, 2009 
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MAXIMUM 
MO".ITHl.Y 

RATE 
$100.00 

~ l x _ _ _ _  .-..-.II_- _ , _ I . , ~ ~ ~ ~  -____ I _ . ~ _ x _ _  
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SECTION 5.0 -MISCELLANEOUS SERVICES AND RATES 

5.1 Service Order and Change Charges 

Nun-recurring chargcs apply to proccssing Scrvicc Orders fur new service and for changes in service 

5.1.1 Service Order Charges 

Primary and Secondary Service Connection Charge 
'Transfer of Service Charge, Primary Line 
Transfer of Service Charge, Secondary Line 
Tecliriiciari Dispatch Charge (or 

Trouble Isolation Charge) 
Service Order Charge 
Premises Visit Charge, first 15 minutes 
Premises Visit Charge, add'] 15 minutes 

5.1.2 Change Order Charges: 

Telephone Number Change Order 
Feature or Feature Pack Change Order 
Toll Restriction Fee Order 
I.isting Change Chaige 
Home Edition Change Charge 

5.1.3 Record Chaiigc Chargcs 

Maximum Kales 
Residence Business 
S50.00 $80.00 
sllO.OO $130.00 
sllO.OO $130.00 

S160.00 
S30.00 
80.00 
60.00 

$20.00 

$20.00 
$20 00 
$20.00 

$ m a  

$160.00 
$30.00 
80.00 
60.00 

$55.00 
$55.00 
$55.00 
$55.00 
$55.00 

Rccord Ordcr Chargc 15.00 45.00 

5.1.4 Misrcllaneoiis Charges 

Duplicate Jnvoicc 
Call Dctail Report 

s25.00 
S25.00 

K Scmicc Conncction Fees are listcd with thc r a w  for h e  spccific scrvicc lariffed. 

$25.00 
$25.00 

Issued: August 13, 2009 
Issued by: 

Effective: Septerirber 13; 2009 
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SECTION 5.0 - MISCELLANEOUS SERVICES Ah'D RATES, (CONT'D.) 

5.1 Service Order and Change Charges, (Cont'd.) 

5.1.5 Service Order Charges ~ Definitions 

Primary Service connection Charlrc - applies to rcquests for initial connection or 
telephone service tu h e  Company. 

Secondary Service Connection Charge - applics to the second or additional line of a new a 
line iristallatiou and connection and customer requests for an inside move; change or addition to 
regular service. This charge applies only when the second or addilional line is ordered 
simultaiieously with the initial connection Cor service. 

Transfer of Service Charee, Primarv Line - applies to the first line oca 'lransfer oC Service Order. 
(TOS) when a customer requests a move or change in physical location. Ihis charge applies 
whether a customer changes telephone number or not. If. in addition, the Customer requests the 
telephone ~~u inhe r  he changed, a separate charge may apply. 

Transfer of Service Charge. Secondary Line - applies to the second, or third, etc.; line of a 
Transfer of Seivice Order, ( 1 0 s )  when a custoiiier requests a move or change in physical location. 
This charge applies whether a customer chauges telephone number or not. If. in addition, the 
Cnstomet- requests the telephone nuniher he changed. a separate charge may apply. 

Technician Dispatch (or Trouhle Isolation) Charue - A separate Technician Dispatch Charge (or 
Trouble Isolation Charge) applies. it1 addition to all other charges for the visit, when a visit to the 
Customer's premises is necessaq to isolate a problem reported to the Company but identified by 
the Company's technician as aitributahle to Cusromer-provided equipment or inside wire, This 
cliarge also applics for visirs by the Company's agents or employees, at the Customer's request, tu 
the Premises of the Customer, wben the Cusroiner fails to meet the Company's agent or employees 
Ins the paean-anged appointment as requested. 

Sewice Order Charge - This charge, applicahle to Business Custonlers only, applies to customer- 
requested changes in service not covered specifically on other identified non-recurring seivice 
order and change charges. This charge is applied in cases where Ilunting is added after the initial 
order is placed. 

Issued: August 13; 2009 
Issued by: 

Effective: September 13, 200Y 
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SECTION 5.0 - RlISCKLLANEOUS SEKVICES h 3 D  RATES, (CONTD.) 

5.1 Service Order and Change Charges, (Cont'd.) 

5.1.6 Change Order Charges - Definitions 

Change Order Charges apply to work associated with providing exchange line service or 
customer-requested chauges to existing services. One charge applies for each change order 
requested by the customer. If multiple changes listed below are requested by the Customer and 
occur on the same orderirequest one charge only applies. A Change Order Service Charge applies 
to the folloiving customer-initiated changes: 

Feature or Featui-e Pack Chance Order ~ applies when a custoiner requests a change, adding oi 
removing a feature or feature pack. 

Toll Restriction Fee Order ~ applies when a Customer requests a change, adding or iremoving Toll 
Rcstriction Service. 

Tclciihinic Numhcr (:hani.c Order - applies to each telephone number change rcqucsv'ordcr. 

I . o w  Distance Minutes Pack Chanlre Order - applies to residential Custoincrs who rcqucsv'ordcr a 
change to add or dclctc an LD hljnutcs Pack. 

Lisling Chanee Charze ~ applies when a Customer requcstslorders a change to add or delete a 
whitc pages lisiing or rcquests a change tu addidclcte listings. 'This charge also applies to rcqucst 
for Non-Published or Non-Listed nunibcrs. 

Home Edition Chanee Charre - applies when a residential Customer requestsiorders a change in 
service from Home Lditioii- Basic Service to Home Lditiori- Siandard Service or from Home 
Ldition - Standard Service to Home Edition - Basic Service. 

Issued: Augur  13. 2009 
Issued by: 

Effective: Scptemhcr I .1, 2009 
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.) 

5.1 Service Ordcr and Change Charges, (Coat'd.) 

51.7 Record Change Chargrs - Definitions 

A Record Change charge applies when a Customer rzquestslordzrs a change to Company records 
such as addin&'changing a name oil said Customer's account; changing billing address or cunlacl 
information, addingkhanging the person(s) authorized to make changes on said Customer's 
account. 

5 1 . 8  Misccllaarous Charges - Definitions 

Duplicate Invoice ~ applies each time a Customer requests an additional copy of a current bill or 
invoicc. 

Call Dctail Report ~ applies each time a Customer requests local call detail for a given month 

Issucd: August 13, 2009 
lssucd hv: 

Effective: September 13, 2009 
1.eonai-d Solt 

'Treasurer 
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SECTION 5.0 - MISCELLAYEOUS SERVICES AVD RATES, (CONT~D.) 

5.2 Reserved Tor Future U i c  

__--____I ~ ,.,. ^ ^  .... ". . . _ _ I ~  
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SECTION 5.0 - MISCELLANEOUS SLKVICES AND KATES, (CONT'D.) 

5.2 Reserved For Future Use 
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5.3 

5.4 

SECTIOR; 5.U - MISCELLANICOUS SERVICES A" RATES, (CONT'D.) 

Restoration of Service 

A restoration charge applies to the restoration of suspended service and facilities because of nonpayment of 
bills and is payable at the time that the restoration of the suspended service arid facilities is alTanged. The 
restoration charge does not apply w~ben, after disconnection of service, service is later re-installed. 

Per occasion, per line 

Marimom Rates 
Residence Busiiiess 
$50.00 $1 10.00 

Temporary SuspensionlKestoration of Service 

Upon the request ofthe customer. service may he teinporarily suspcndcd. Suspension of scrvicc may bcgin 
or terminate on any day of the  month provided notice is givcn sufficiently in advancc for arrangcmcnts to 
be made. Service will be disconnected tn the extent neceswry to assure than no inward or outward scrvicc 
will be available during the pcriod ofsuspcnsion. 

Maximum Ratrs 
Residence Business 

Nonrecurring chat-gc, pcr l inc  suspcndcd $20.00 $55.00 

RcculTing cliargc, pcr linc suspcndcd 

Nonrccurring chargc, 1x1 linc reslored 1620.00 $55.00 

50% of regular service rates 

Issued: Augiist 13.2009 
Issued by: 

Effective: Septembei- 13, 2009 
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SECTION 5.0 - MISCELLANEOUS SERVICES AKD RATES, (COKT'D.) 

5.5 Public Telephone Surcharge 

In order to recover the Company's expenses to comply with the 1CC's pay telephone compensation plan 
effective on October 7, 1997 (FCC 97-17 l), an undiscountahle per call charge is applicable to all intrastate 
calls that originate from any pay telephone, not presuhscrihed to the Company, used to access Company 
provided services. This surcharge, which is in addition to standard tariffed usage charges and any 
applicable service charges and surcharges associated with senice, applies for the use of the instrument used 
to access Coinpatiy provided service and is unrelated to the service accessed from the pay telephone. 

Pay telephones include coin-operated and coinless phones owned by local telephone companies, 
independent companies and interexchange carriers. The Public Pay Telephone Surcharge applies to the 
initial completed call and any reoriginated call. The Public Pay Telephone Surchargc does not apply to calli 
placed from pay telephones at which the Customer pays for service by inserting coins during the progress 
ofthe call. 

Whenever possihle. the Public Pay Telephone Surcharge will appear- on the same irivoice containing the 
usage charges for the surcharged call. T n  cases wliei-e proper pay telephone coding digits are not transmitted 
to the Company prior tn conipletion o f a  call, the Public Pay Telephone Surcharge may be billed n u  a 
suhscqucnt iuvoicc aftcr thc Company has ohtaincd infonnation liom a call-icr that the originating station is 
an cligihlc pdy tclcphonc. 

Maximum Rdtc Pcr Cdll: $1 .oo 

~ ~ . , ~ ~ . " , I _ ^ . " ~ , ^ _ _ l _ _ _ _ _ ^ . ~ " ~ - ^ ^ " l l l ^ "  .., 
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SECTION 5.0 - MISCEI,I.AKEOUS SERVICES AND RATES, (CONT'D.) 

5.6 Optional Calling Features 

'The features in this section are made available to Residential and Business Cusknners on a per use basis. 
All features are provided subject to availability. Customers rnay utilize each feature by dialing the 
appropriate access code. The Customer will be billed the per feature activation charge shown in the table 
below each time a feature is used by the Customer. Transmission levels for calls forwarded or calls placed 
or received using optional calling features may not be acceptable for all sonie uses in seine cases. 

5.6.1 Fealure Descriptions 

Return Call: Allows a Customer to return tlie innst recent incoming call and. after dialing a code, 
hear an atmouncenient of the last telephone number ihat called. If the Costomer wishes to return 
the call right away, voice prompts will instruct the Customer to dial a certain digit and the call will 
autotnatically be returned. 

Call Ti-ace: Allows a Customer to initiate an automatic trace ofthe last call I-eceived. Atier 
receiving the call which is to he traced, the Customer dials a code and the tiaced telephone number 
is automatically sent to tlie Company. The Customel- using Call Ti-ace is required to contact the 
Company tor iirnher action. The Customel- originating the trace will not ireceive tlie traced 
telephone number. The results o f a  trace will he furnished only tn legally constituted authorities 
upon proper request hy tliein. 

Repcat Dialing: Pcrniits tlic Customcr to redial aUtOlndticdlly the last number dialcd 

Thrce Wav Calling: pcmiits tlic Customcr to  add a third party to an estahlished connection. When 
thc third party answcrs. a two-way conversation can bc held bcfnrc adding thc original party for a 
thrcc-way confcrcncc. Thc Custonicr initiating the confcrcncc conti-ols thc call and may 
discnnnecl lhe third party lo rccsiablish the original conncclion or cstablirh a connection to a 
different third party. 'The fcaturc may be used (in both outgoing and incoming. 

Issued: August 13, 2009 
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.) 

5.6 Optional Calling Features, (Cont'd.) 

5.6.1 Fcatiire Descriptions, (Cont'd.) 

Caller Identification Blocking: .411ows the name and number of h e  calling party to be blocked 
tiom hcing transmitted whcn placing outbound calls. 

Pcr Call Blocking: TCI activate per-call blocking, a Customer dials a special code prior to placing a 
call. Blocking will be activated for that outgoing call only. There is no charge for using per call 
blocking, and it is provided on an unlimited basis. 

Per Line Blocking: When blocking is established on the line, it can be deactivated by dialing a 
code bcfusc each call. 'This one call unblock allows the uanie andlor nuinher to be sent for that one 
call mly. Customers who choose per line blockuig for the first time will not be charged the 
nonrecurring charge. After the first time, customers requesting pes line blocking Uiill pay n 
nonrecurring charge for each line equipped with per line blocking. Per liue blocking will be 
provided free to law enforcement and doniesric violence agcucies and individual victims of 
domestic violence upon request. 

Issucd: August 13, 2009 
Issued by: 
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Rlonthly I Monthlj 

5.6 

Speed Calling 
8 Number 
30 Number 

Maximum Maximum 

12.00 12.0(1 
12.00 12.00 

Variable 12.00 12.00 
Busy Lint (Expanded) 
Busy Line (Overflow) 
Rusy I.ine (Programmable) 
Don't Ansn,er 

12.00 12.00 
12.00 12.00 
12.00 12.00 
12.00 12.00 

Busy Line/L)Don'l Answer I 12.00 12.00 
Busy Line (Exteinal)/DA 12.00 12.00 

Call Rcjcction 12.00 

Don't Answer (Prograinniahlc) I 12.00 

Jaiting I 12.00 
mnsfei 12.00 

12.(10 

FEATURE 

Call Itacing - per use 
Repeat Call (*66) - per use 
Retuni Call (*h9) ~ pel- use 
Thrcc Way Calling ~ pcr use 

."l___l_-.___ ~ ~ - l l - - . " l l l l l  ---- ~~ l l - _ . " l l l l - - " l - " - ~ ~  -___ 
Issued: August 1.3, 2009 
Issued by: 1.eona1-d Soh 
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Residential Business I 
Per the  Monthly Per Use Monthly 

$4.00 $12.00 $4.00 $12.00 
$1.50 $12.00 $1 .50 $12.00 
$1.50 $12.00 $1.50 ~ 1 2 . 0 0  
$1  .so $11.00 $ 1 .50 $12.00 

Maximum Maxinium 
~~~~~ 
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SECTION 5.0 - MISCELLAXEOUS SERVICES AND RATES, (COUT'D.) 

5.7 Directory Assistance Services 

A Customer may obtain a ncc, fur a charge, in determining a telephone number by dialing Directory 
Assistance Senrice. A Customer can also receive assistance by writing the Company with a list of names 
and addresses for which tclcphonc nunibcrs are desired. 

57.1 Rasic Directory Assistance 

The rates specified following apply when Customers request coinpany assistance in determining 
tclcphonc nunibcrs of Cuslomers who are located in the same local senlice area or who are not 
Iocatcd in the same local service area but who are located within the same NPA. 

'Ihere are no call allowances for Directory Assistance 

Charges will not apply for calls placed from hospital services or calls placed fioin telepliones 
where thc Customer or, in the case of residence service, a member of the Customer's household. 
has been affirmed in writing as unable to me a Company provided directosy hecauie o f a  visual, 
physical or reading handicap. 

'~ ~~ ...................... .," l___llll̂ ~-."lll__"-̂ l_-.̂  ---,I__ _-_ x_,.___^____I ____ll_"_^l_ 
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SEC-HON 5.0 - MISCELLANEOUS SERVICES AND RATES, (COKT'D.) 

5.7 Directory .4ssistance Services, (Cont'd.) 

5.1.2 Directory Assistance Call Completion 

Directoq Assistance Call Completion (0.4CC) is a service that provides custoincrs thc option of 
having their local or iiitsaLAT4 calls autoinatically completed  hen they rcqucst a tclcphonc 
listing fkom the Directory Assistance operator. The call may be complctcd aulomalically or by the 
Directory Assistance operatoi-. 

The DACC poiiion ofthe call may either he billed in the same manner as the DA portion or 
alternately billed by using a calling card, billing to a third number, or collccl. All operator-handled 
chai-ges, as specifjed in 5.8. apply as appropriate. 

There are no allowances for DACC, howcvcr. the Directory AssisVdnce porlion of the call is still 
governed hy the appmpi-iatc call allowance as slatcd in Section 5.7.1 

For local and intraI.AT.4 calls. chargcs for DACC service are not applicable to calls placed by 
those custonicrs with reading. visual, or physical handicaps. 

Issued: August 13, 2009 
Issued by: 
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SECTION 5.0 - MISCELLANEOUS s m v i c E : S  m u  nxms, (COKT'D.) 

5.7 Directory Assistaiice Services, (Cont'd.) 

5.7.3 National Directory Assistance Service 

National Directory Assistance Sewice is provided to customers ofthe Company for the purpose of 
I-equesting telephone numbers of individuals or businesses who are located outside the custonier's 
local Directory Assistance service area. 

l hc rc  arc nu call allowanccs or exemptions for National nil-ectory Assistance 

A maximum of twu(2) rcquested tclcphone numbers are allowed pel- call. 

This scnkx may bc alternately hilled by using a calling card, billing to a third number, or collect. 
Opcrator-haidlcd chargcs, as specitied in 5.8, apply as appropriate. 

-. "__.-.I_. 
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CON'PD.) 

5.7 Directory Assistance Services, (Cont'd.) 

5.7.4 Maximum Rates 

A. Basic Directory Assistaiice 

Local Directory Assistance 
Direct dialed (in excess uf  allowdncc) 
Via operatur (no alluwancc) 

B. Directory Assistance Call Completion 
Per completed call 

C. A-alional Directory Assistance 
Direct dialed 

Pcr quem 
$2.00 
$3.00 

R 2 .oo 

. ."  ........................... ^ ^ ^  
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.) 

5.8 Local Operator Service 

The Company's operator services, available to presubscribed Customers, are accessible on a twenty-four 
(24) hour per day seven (7) days per week basis. In addition to the per call service charge, usage rates 
apply. The types of calls handled are as follows: 

Customer Dialed Calline/Credit Card Call - This charge applies in addition to usage charges for 
station to station calls billed to an authorized Calling Card or Cornrnercial Credit Card. The 
Customer must dial the destination telephone nuniber where the capability exists for the Customer 
to do so. A separate rate applies in the event operator assistance is requested for entering the 
Cuslomer's card nuinher for billing purposes. 

Ooerator Dialed Callinc!Credii Card Call - This charze applies in addition to usage charges for 
statioti to statio11 calls billed to an authorized ieleplione Calling Card or Coinmercial Credit Card 
and the operator dials the destination telephone nuniber at the request of the Customer. 

Oocrator Station - These charges apply in addition to usage charges foi- non~Peison~to~Persori calls 
placed using the assistance o f a  Company operator and billed Collect, io a Third Party, by deposit 
of coins in Pay Telephones, or via some method other than a Calling Card or  Coinniercial Credit 
Card. 

Pcrson-to-Pcrson - This chargc applics in addition to usagc charges for calls placed with the 
assistancc of a Company opcrator to a particular party at the destination number. This charge 
applics rcgardlcss of hilling mcthod, including hut lint limited to hilling to a Calling Card, 
Coinmcrcial Crcdit Card, Collcct, hy dcposit of coins In Pay Telephones, or to a Third Pain/. 
Cliargcs do not apply unl thc spcciiicd patty or an acccptahlc suhstitutc is availablc. 

U s a y  charges for local operaior assistcd calls are those usagc chargcs ihat would nornlally apply to thc 
calling party's scrvict.. In addition to uwge chargcs, an opcrainr ass ncc chargc applics to cach call. 

......... . . . .-.llll̂ l " "  ,.,.... . . . . . . . . ._ 
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.) 

5.8 Local Operator Service, (Cont'd.) 

5.8.1 Maxinlurn Local and IntraL.4TA Per Call Service Charges: 

Customer Dialed Calling Card $4.50 
Customer Dialed!Operator Assisted Calling Card $6.05 
Collect $3.30 
Third Party Billed $3.30 
Persoti-to-Person $6.50 

XII.̂ ." l".,_l_ ....................................................................................... . . . . .......... 
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SECTION 5.0 - MISCELLANEOUS SERVICES M D  RATES, (COKT'D.) 

5.9 Busy Tine Verification and Emergency Interrupt Service 

Upon request of a calling party the Company will verify a busy condition on a designated Iiical service 
line. 'Ihc UpCrdtoI will determine if the line is clear or in use and rcport to the calling party. .4t the 
request of the Customer, the operator will interrupt the call on the busy line. Emergency Interruption is 
only permitted in cases where the calling party indicates an emergency exists and requests interruption. 
lf the Custonier has the operator interrupt a call; both the Busy Line Verification and the Emergency 
lriterrupt charge will apply. 

No charge will apply when the calling party advises that h e  call is LO or from an official public 
emergency agency. Busy Verification and Interrupt Service is furnished w-here and to the extent that 
facilities permit. 

The Customer shall identify and save the Company fianriless against all clailns that may arise from either 
party to the iotemipted call or any person. 

59.1 Maximum Rates 
Per call 
s3.00 

Emergency Interruption $6.00 
Busy Line Verification; per request 

~~~ 
._--_-_______- 
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.) 

5.10 Dirrctory Listing Service 

5.10.1 General 

Thc following ratcs and regulations apply to slandard listings in light face t>pe in the while pages 
(alphabetical sectitin) tif the telephone directory and to lhe Directory Assistance records of lhe 
Company. 

Directory listings arc limited to such inromation as is essential to the identification til' the listed 
p a ~ y .  'Thc listing o f a  scrvice, commodity. or trade name is no1 permitted unless it is the name; or 
an integral part of the name, under which the Customer does business. 

A listing is limited to one line in the directory, except where in the judgment of the Company, 
more than one line is required to identify the Customer properly. In snch cases; the additional lines 
required are provided at no extra charge. 

Listing services are available with all classes of main telephone exchange sewice. 

5.10.2 Listings 

A. Primary Listing 

One listing, termed the primary listing. is included with each exchange access line or 
each .joint user service. 
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SECTION 5.0 - MISCELLANEOLS SERVICES h V U  RATES, (COUT'D.) 

5.10 Dircrtory Listing Service, (Cont'd.) 

5.10.2 Listings, (Cont'd.) 

n. Additional Listings 

Additional listings may he the listings of individual names of those entitle to use the 
customer's service or , for business. Departments, Divisions; 'Tradenames, eic. 

In connection with business and residence service, regular additional listings are available 
only i n  the names of Authorized Users of the C'ustotneis service. 

Ordinarily, all additional listings are of the same address and telephone number as the 
pi-iniaty listings, except as provided lot-.joint user and alternate number listings. Ilowever; 
when it appeals necessary as an aid to the use of.the directoq and provided satisfactory 
sctvicc can be furnished. a listing will  he permitted under the address of a branch 
cxchangc, Centrex 01- extension oi-an exchange service line installed on the premises of 
the Customer, but at an address diffet-ent tiotn that of-the attendant position of main 
scrvicc. 

Business additional listings arc not pcnnittcd in  conncctioii with residence sewice. 
dditional listings arc also pcniiitted in connection with business service 

which is located in a rcsidcncc and for pernianent or season guests residing in a hotel or 
clul,. 

.4 residence dual name additional listing is ciimpriscd of a sunmmc; two first names. 
address and telephone number. A rcsidcncc dual namc additional listing may be provided 
Cor iwo persons who sharc th mc surname atid rcsidc at the same address, or for a 
person hnuwn by two first names. 

Special types of additional listings, such as .41temdle. Alpha and Infrirniational. Duplicate 
and Reference Listings, ioreigii Listings, etc. take the same busin 
classification as the service wiih which such listings arc furnished. 

~ - - x " - ~ - - , _ . . "  I..._ ~ ---- .__._-I--, ... . . 
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.) 

5.10 Dircctory Listing Servicc, (Cont'd.) 

510.2 Listings, (Cont'd.) 

C. Nonpublishcd Service 

The telephone numbel s of nonpi ieiwicc are no1 ;tcd in cithcr i 

alphabetical dii-ectory or Dircctory Assistancc records available to the general public. 

Non published infomiation may he rclcascd to cmcrgcncy scrvicc providers, to customers 
who subscrihc to Company offerings wliich require h e  infoonnation to provide service 
a n 8  or bill their clients, or, to telephone customers who are hilled for calls placed to or 
frmi nonpublishcd numbers and to enlilies which collect for the billed services. 
Nonpublishcd names and;or tclcphonc numbers may also be delivered to customers on a 
call-by-call basis. 

Incoming calls to nonpuhlished service will he completed by the Company only when the 
calling party places the call by number. The Company will adhere to this practice not 
withstanding any claim the calling party may preseiit, except claims of emergencies 
involving life and death. In such cases, the Company will call the noli-pnblished number 
and request permission to make an immediate connection to the calling party. 

When the Company agrees to keep a nuniher unlisted, it does so without any obligation. 
Except for cases of gross negligence or udlful misconduct, the Company is not liable for 
any damages that might arise from publishing a non-published number in the directory or 
disclosing it to sonie. If, in error, the telephone niiniber is published in the directory, the 
Company's only obligation is to credit or rcfiind any monthly chargcs the Customer paid 
for noii-published setrice. 

The Subscriber indemnifies (i.e.? promises to ieiinhurse the Company for any amount the 
Company must pay as  a result of) and save the Company harmless against any and all 
claims for damages caused or claimed to have been caused; directly or indirectly, by the 
publication of a non-published service or the disclosing of said number to any person 
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SECTIOX 5.0 - I\IISCELLANEOUS SERVICES AND RATES, (CONT'D.) 

5.10 Directory Listing Service, (Cont'd.) 

5.10.2 Listings, (Cont'd.) 

D. Yonlisted Service 

Non-listed servicc incans that the Customer's telephone number is uot listed in the 
directmy, hut docs it appcar in the Company's Directory Assistance Records. 

This scrvicc is subject to the rules and regulations for E91 I service, where applicable. 

Thc Company will unly complete calls to a norilisted number, if requested by a caller; 
during thc coursc of a directory assistance call completion service. 

When the Company agrees to keep a number unlisted, it does so without any obligation. 
Excepl for cases ofgross negligence or willful misconduct; llie Company is not liahlc for 
any damages that might arise from puhlishing a noli-listed number i n  the dii-ectory 01- 

disclosing it to sonie. If. in error, the telephone nuniber is listed in the directmy, the 
Company's only obligation is to credit or refund any monthly charges the Customer paid 
Tor nonlisted service. 

The subscriber indeinnifies (ie. ,  promises lo reiinhurse the Company for any amount thc 
Company must pay as a result of) and save the Company hannless against any and all 
claims €or damages caused or claimed to have been caused. dii-ectly or indii-cctly; by thc 
publication o€a non-listed setvice or the disclosing of said number to any person. 

Issued: August 13; 2009 
Issued by: 

Effecti\:e: September 13, 2000 
Lconard Soit 

'Treasurer 
24814 State Road 54 
Lutz, ilorida 33549 



321 COMMUNICATIONS, TNC Arizona Tariff No. 2 
Original Pagc 96 

SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (COUT'D.) 

5.10 Directory I.i\ting Service, (Cont'd.) 

5.10.2 Lktings, (Cont'd.) 

F. Toll-Free Director) Iistings 

Where available, a listing which references the 'loll Free Number for a Business 
customer will be made available. 

Straight l i n e  Lnder Directory Listing 

A business listing where one or more listings are indented under an original listing of the 
same customer without repetition of the name. 

Caption and Subcaption Direclory Lislings 

Two or snore business listings may be placed under a caption consisting of the name of 
the cnstomer or of any of the parties which the custonier is entitled to list together with a 
designation or title where the name is not indicative of the business or profession. One or 
more sub captions may be furnished under a caption, cnch sub caption consisting of a 
directive heading wliicli sen'es to identity two or more listings placed thereunder, where 
th is  grouping is necessary for the proper routing ofcalls. 

F. 

G. 

... .. . .,. ....... ... .,.." ..... " .... "^I^^. .,.. . .. . 
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SECTION 5.0 -MISCELLANEOUS SERVICES AKR’D RArES, (COIVT’D.) 

5.10 Directory Listing Service, (Cont’d.) 

5.10.3 Maximum Rates and Charges 

Primary Listings 

Change in Primary Listing 
Business, each 
Residence? each 

Additional L.istings 
Business. each 
Residence, each 

Nonlisted Service 
Busiiicss. each 
Residence; each 

Nonpublishcd Scrvicc 
Business, each 
Residcnce, each 

Toll-Frcc Dircctory Listings 
Business, each 
Residence, cach 

Straight Line Under Listings 
Business, each 
Residence, each 

Captions and Subcaptions Listings 
Business, each 
Residence, each 

Per Month 
so.OO 

F6.00 
$3.00 

$3.00 
$3.00 

$3.60 
$3.80 

$30.00 
NIA 

$10.00 
N/A 

$10.00 
N/A 

For non-recurring charges associated with a customer-initiated change in a directory listing, see 
Sectioii 10.2.1 of this tariff. 

.~ I.,.._..__., ~ 
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SECTIOK 5 0  - MISCELLANEOUS SERVICES AND RATES, (CONT'D.) 

5.1 1 Carrier Presuhscription 

5.11.1 General 

Carrier Presubscription is a procedure nfhereby a Customer designates to the Company the carrier 
which the Customer wishes to be the carrier of choice for intraL41'A and interLATA to l l  calls. 
Such calls are automatically directed to the designated carrier; without the need to use carrier 
access codes or additional dialing to direct the call to the designated carrier. Presubscription does 
not prevent a Customer who has presubscribed to an IntraLATA or InterLATA toll carrier from 
using carrier access codes or additional dialing to direct calls to an alternative long distance carrier 
on a per call basis. 

Presubscription Options - Customers niay select the same carrier or separate carriers for 
intraLATA and interLATA long distance. The following options for long distance Presubscription 
are available: 

Option A: 

5.1 1.2 

Customer selects the Company a? the presubscrihed carriei- for IntraIMTA and 
1nterT.ATA toll calls sub.ject to presuhsci-iption. 

Customer may select the Company as the presubscribed carsier fos 1ntraL.ATA 
calls subject to presubscription and some otliei- camel- as the pi-esubscribed 
camer for interI.hTA toll calls subject to pi-esuhscriptioii. 

Customer may select a carrier other than the Company for intraT.ATA toll calls 
subject to presubscription and the Company for inter1,ATA toll calls subject to 
prcsuhscriptioii 

Customer may sclcct the carrier othcr than thc Company for both intraLAT.4 
and intcrLAT.4 toll calls subject to prcsubscriptioii. 

Customer may sclcct two different carriers. ncithcr bcing thc Company for 
inti-aTATA and inter1.ATA toll calls. One camer to he the Customer's primary 
intraTATA interexchange cairier. The other carrier to be the Customer's primary 
intcrLATA intcrcxchangc cdrricr. 

Customcr may sclcct a carrier other than the Company fnr no prcsuhscrihcd 
cdrricr for intrdLATA toll calls subject to prcsuhscriptioii which will rcquirc the 
Cushmer Lo dial a carricr access cod? to route all intraLA1'A toll calls t(i the 
carrier of choice for each call. 

Option E: 

Option C: 

Oplion D: 

Option E: 

Option F: 

..x-..l .̂ Î ^̂ .._̂ ,̂̂ ". ^̂ ,̂"̂ l̂ . ,̂l"lll,",l~" " "",.." ^ ^  
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.) 

5.11 Carrier Presubscription, (Cont'd.) 

5.11.3 Rules and Regillations 

Customers (if rccord will rctain thcir primary interexchange camel-(s) until they request that their 
dialins mangcments be changcd. 

Custoniers of record or new Customers may select cithcr Opiiuns 4;  B, C ,  D, E or F for 
intraLA1.A Presubscripiion. 

Custoniers may change their selected Option and!or prcsubscribcd toll carrier at any timc suhjcct 
to charges specified in 5.11.5 below: 

5.11.4 Presubscription Procedures 

4 new C:ustomer will be asked to select intraLATA and iriterLAl.4 toll carriers at h e  time the 
Customer places an order to establish local exchange scrvice with the Company. Ihe Company 
will process ihe Cusiomeis order for service. -411 new Cusiomcrs' initial rcqu 
toll service presubscription shall be provided free of charze. 

If-a new- Customer is unable to make selection at the time the new Customer places an order to 
establish local exchange service, the Company will read a random listing of all available 
intraLATA and intcrLATA carriers to aid the Customer in selection. If selection is still not 
possible, the Company will infonn the Customer that I d s h e  will he given 90 calendar days in 
which to inform the Company of hidher choice for primary toll carrier(s) free of charge. Until the 
Customel- informs the Company of liisiher choice of priniaiy toll carrier, tlic Customer will not 
have access to long distance services on a presuhscribed basis, but rathcr will he requircd to dial a 
carrier access code to route all toll calls to the carrier(s) of choice. Customers who iuform the 
Company ni-a choice for toll carrier presubscription within the 90 day period will not be assessed 
a service charge for the initial Customer request. 

Customcrs of rccord may initiate a intral.ATA or interl.ATA pi-esubscription change a t  any time, 
suhjcct to the charges specified i n  5. I I .5 below. If-a Customer o i  record inquires of the Company 
of the can-iem available for toll presubscription, the Company will read a random listing of all 
availahlc intral.hTA carriet-s to aid the Customer i n  selection. 

".~_--_."---" ~ . .... ~ ...__-..-____ 
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SECTION 5.0 -MISCELLANEOUS SEKVlCES AND Khl-ES, (CONT'D.) 

5.11 Carrier Presubscription, (Cont'd.) 

5.11.5 Presubscription Charges 

A. .&pplication of Charges 

.After a Customer's initial selection for a presubscribed toll carrier and as detailzd in 
ahove, for any cliange thereafter; an Presubscription Change Charge, as set for the below 
will apply. Customci-s who request a change i i i  intra1,ATA and interLhTA carriers with 
thu  sanic order will he assessed a single charge per line. 

R. Maximum Nonrrcorring Charges 

Pcr husincm or residence line, tiunk. oi-port: s10.00 

~ . . . _  l"..".._", .lll_ 
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.) 

5.12 Intercept Referral Service 

5.12.1 General 

Jntei-cept Refen-al Seivice is a service used when a Customer disconnects setvice or changes 
telephone numbcrs. Calls to the intcrcepted telephone numher are reien-ed to an operator or a 
recorded message. Intel-cept services are oSSered for periods up to three (3) months for rcsidential 
Customers and up to twelve (I 2) months Sor business Customers. Service is available suhject to 
the availability of facilities and the disconnected number. The following Intercept services are 
availahle. 

Basic Intcrccpt Rcfcrral Scnricc - Basic lntcrccpt Scrvicc includcs all intcrccpt rccordings that do 
not providc thc iicw tclcphonc numhcr infr~niiatioii. 

New Kumhcr Rcfcrral Scrvicc - New Nurnhcr Rcfcrral Service includ 
that provide the new telephone number incornlation. 

Split KeCerral lntzrcepl Scrvice - Splii KeCerral Intercept Service provides Cor calls io the 
disconnected number 10 bc routed to h e  operator whu will challenge the incoming call and 
providc the ncw numhcr iiifnmiatiim dcpcndcnt on thc callcr's rcsponsc. Tlic minimum billing 
period Cor this service is i h e e  months. 

II intcrccpt rccordings 

5.12.2 Maximum Rates 

Basic Intercept Service is provided at no charge 

New Kurnber Kel'enal Service is provided at no charge 

Split KeCenal lnterccpt Service 

Thee  months 
Six mouths 
Nine months 
Twelve months 

usinzss Residence 
8250.00 ssO.OO 
$490.00 Ida 
$730.00 n'a 
$980.00 n/a 

-...,.,I__.,." " ~ " . ~ ^ l _ - - _ l _ l ~  ~ I _ ^ x _ I , . " - _ I " " - , " _ " - . ~ x - - ~ ~ - ~ ~ ~ ~ ~ ~ . -  
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SECTION 5.0 - MISCEI,I,ANEOUS SERVICES AND RATES, (CONT'D.) 

5.13 Toll Resti-iction Service 

Provides for Exchange Access lines or trunks to be restricted from dialing billable toll calls. Local directory 
assistance calls are allowed. 'This service is offered subject to the availability of facilities to individual line 
residence, individual line business and dial switching type customers. Provision of toll restriction does not 
alleviate custonier responsibility for completed toll calls. 

Toll Restriction may include Billed Number Screening (BNS) for residential customers. BNS psohibits 
collect and/or third number billed calls from being charged to BKS equipped numbers. Some calls, 
originating from locations that do not have screening capabilities. may not be capable of being intercepted 
and denied. These calls will he billed to the custoiner iEcompleted. 

5.13.1 Maximum Rates 

Residence Uusiiiess 
Nonrecurring charge, per line $12.00 $55.00 
Monthly, per line ~~~~~ S10.00 

....... ..... "" . . . . .,. ..,., ̂...Î . ...̂ "̂.I.̂ ^̂  ̂ . __^_.,___" .,..I.,_.,.̂__.__ "___ll__." ..,..... ."__._____Î --- __ .." "__ -___- ""-,-̂l"" 
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.) 

5.14 YO0 Service Access Restriction 

900 Senlice Access Restriction enables residence or business exchange access line customel-s to prohibit 
dialing of calls with the 900 prefix. Customers who choose this sen-ice will also be restricted ti-om calling 
calls with the prefix of976 and 676. This service is offered only where facilitics pennit and i s  only 
available on direct dialed calls. 

5.14.1 Maximum Rates 
Rcsidriicc Busincss 

Nonrecurring charge, per line $0.00 $0.00 
Monthly ratc, pcr liiic $0.00 $0.00 
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SECTION 5.0 -MISCELLANEOUS SERVICES AND RATES, (CONT'D.) 

5.15 Blocking fw- lOXXXl+/IOXXXOIl+ 

'I his service prevents IOXXXI- and IOXXXOl I ~ t  calls from being completed and is offered subject to the 
availabilily or facilities. Provision of this service does not alleviate custonier responsibility for completed 
toll calls. 

5.15.1 Maximum Rates 
Nonrecurring Monthly 
Charge Kate 

Per line or tnmk arranged $6.00 $0.20 
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SECTION 6.0 -LONG DISTANCE SERVICES 

6.1 General 

Rates and regulations for the Company's Long Distance Services may hc found ill thc Cmnpany's Arizona 
Tariff No. 1. 

_ _ _ _ _ _ _ _ _ ~  -. ~ 
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SECTION 7 ~ ADVANCED SERVICES 

7.1 Direct lnw-ard Dial (DID) Service 

DID scrvicc is an optional Ccaturc which can be purchased in cunjuncrion with Company-provided Basic 
Trunks or Digital Trunks. DID scnice transmits the dialed digits for all incoming calls allowing the 
Cuslumer's PBX to route incoming calls directly to individual stations corresponding to each individual 
DID number. Charges Cor DID capability and DID numbers apply in addition to charges specified for Basic 
'Trunks or Digital 'Truiks. 

So the Company may efficiently manage its number resource, the Company; at its sole discretion, reserves 
the right to limit the quanrity oCDID numbers a Cuslomer may obtain. Requests for 300 or more DID 
numbers niust he provided to the Conipariy in writing no less than five ( 5 )  inonths prior to activation. In 
addition, the Company reseiws the right to review vacant DID stations or stations not in use to detenninc 
their utilization. Should the Company determine. based 011 its o w l  discretion, that there is inefficient 
number utilization, the Company may reassign the DID numbers. 

The Customer has no property right to the telephone number or any otliei- call number destination 
associated with DID service furnished by tlie Company, and no riglit lo the continuance oi-sei-vice through 
any particular end office. The Company reserves the right lo change such numbers. or tlie end oSfice 
designation associated with such numbers. o r  both, assigned lo the Customer, wlienever the Company 
deems it necessaty to do so it1 the conduct of its business. 

DID Numbers 

Block of20 DID Numbers 
Individual DID l\nmhei- 
DID Trunk Termination 

Maximum 
Monthly Rates 

6.00 
0.30 
90.00 

...... .... ~ .,.",. . .... " ,...... .. . ... . ... . 
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SECTION 7 - ADVANCED SERVICES 

7.2 Advanced Service Packages 

7.2.1 ISDN PRI Service with Unlimited 1,ocal Calling 

ISDY PIU oKers an array of value-added features, such as calling number identification and call-by-call 
selection that enhance productivity. ISON PRI is configured with 23 64 Kbps bi-directional B (Bearer) 
channels and one 64 Kbps D (Data) channel. Unique to ISDN PRI is its ability to designate the D channel 
to handle all of the signaling and call control requirements and leave the remaining 23 B channels free for 
any mix oCcircuit-switched voice and data. 

Each ofthese products is offered under a 12; 24 os 36 month term agreement. Rates include unlimited local 
calling for sent-paid, directly dialed calls. Rates do not include calling card calls, information tyve calls to 
l i m e  and Weather, 555, 700; 900, 976 Services, Directoty Assistaiice or any other type of Operator 
Handled call. 

lSDN PRI includes the following non-optional Feature Package: Inbound Calling Lint ID-Namc & 
Number and Call by Call Selection. 

Regional Toll and Long Distance Senices must be PIC'd to tile Company. These ratcs ale i n  addition to 
ISDN PRI and DS1 rates below. 

Reaming Charces 
Monthly Rccurring Chdrgc 

12 Months 24 Months 36 Months 
ICD ICR ICB 

h'on-Recunin,o Charres 

First Line 
Each hdd'l  Lint 

Expedite Senrice Chat-gel 

Ordcr Canccllation Charge"""'! 
llrmkmark not defined. 

Non-Kccuning Charge 
12 Months 24 Months 36 Months 

ICB 1CB ICB 
ICB r n  ICE 

Pcr PRI 
icn 

ICB icn 
First Chdngc Subsequent Change 

Pcr PKI 

lCB 

Expedite Service Charges apply when customer requests installation of service in less time than normal installation 

Order Supplement Charges apply when a change of the Requested Service Date is requested by customer. A 

I 

interval of 30 business days. 

change of requested senice date must be within 30 days of the previous requested service date. In no event will the 
Company be obligated to accept more than t h e e  (3) changes to a requested sen:ice date. The service will be deemed 
canceled upon the fourth (4) such request and applicable Order Cancellation Charges will apply. 

Issucd: August 13,2009 
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SECTION 7 - ADVAKCED SERVICES 

7.2 Advanced Service Packages, (Cont'd.) 

7.2.2 Digital DS-I PRX Service with Ilnlimited Local Calling 

This sewice provides a trunk side DSI electrical interface from the customer's digital PBX system to a 
digital port on a local Company sw-itch for the origination and termination of calls. Traffic to and from the 
digital PBX can be received or dialed directly from any PBX station without the need fnr an attendant. 

These digital trunks deliver a high-speed DS1 (TI) connection between your PBX and the Company 
netw-ork. There are up to 23 channels on one facility; each of which can be used to place or receive calls 
This multi-channel capability dramatically reduces the need for additional PRX circuit cards. 

Each of these products is offered under a 12,24 or 36 month term agreement. Rates include unlimited local 
calling for sent-paid, directly dialed calls. Rates do not include calling card calls, ininnnation type calls to 
Time and Weather; 555: 700: 900: 976 Services, Directory Assistance or any other type of Ope]-ator 
Handled call. 

Regional Toll and I.ong Distance Sewices must bc PIC'd tn tlic Company. These rat 
JSDN PRI and DSl iates helow 

Monthly Recun-ins Charzcs 
Mmthly Recurring Charge 

12 Months 24 Months 36 Mtinths 
ICB ICB iCn 

Non-Rccurrine Charges 
Nun-Kccurring Charge 

12 Months 23 Months 36 hlonths 
First Line ICB ICU ICB 

Each Add'l Line ICB ICU ICB 

Expedite Senice Charge" Per US 1 
SBC.'Pacific Bell 1 CB 

Subsequent 
Order Supplement Charge' First Change Change 

IC13 IC0 

Order Cancellation Charge"""'! Per DSI 
Bookmark no1 defined. 

1C:B 

' Expedite Sen-ice Charges apply whcn cust~incr  rcqucsts installation of scrvicc in I 
interval of 30 business d a y .  

Order Supplement Charges apply when a change of the Requcstcd Scwicc Datc is rcqucstcd by cust 
change of requested service date must be within 30 days ofthc prcvious rcqucstcd scrvicc date. In 110 

Company he obligated to accept mnre than thrce (3) changcs to a rcqucstcd scrvicc date. The service will he deemed 
canceled upon the fourth (4) such request and applicahle Ordcr Canccllation Charge.; will apply. 

Issued: August 13, 2009 
Issued by: Lconard Soh 

time than nomial installation 

4 

._^^__-_-___.,- -_-___.___- ~ _ _ _  
Effective: Septernher 13, 2009 

Treasurer 
248 14 State Road 54 
h t r .  Florida 3.3549 
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SECTION I - ADVAVCED SERVICES 

7.2 Advanred Service Packagcs, (Cont'd.) 

7.2.3 ISDV PRI Servirc with Unlimited Local Calling and Bundled TolULD Service 

ISDN PRI offcrs an array of value-added features, such as calling number identification and call-by-call 
sclcction that enhance productivity. ISDN PRI is configurcd with 23 64 Kbps bi-directional B (Bearer) 
channels and one 64 Khps D (Data) channcl. Uniquc to ISDU PRI is its ability to designate the 0 channel 
to handle all of thc signaling and call control rcquircnicnts and lcavc the rcniaining 23 B channels free Cor 
any mix of circuit-switched voice and data. 

'Ibis product is offered under a 12, 24 or 36 month term agreemenl. Rates include unlimited local calling 
for scnt-paid, dircclly dialed calls. Rates do not include calling card calls, information type calls to Time 
and Wcathcr, 555, 700, 900, 916 Scrviccs; Directory Assistance or any other type ofoperalor Handled call 

The Unlimited local  Calling and Bundled '1~ull;ID Service Products are orrered with six dirferent 
increments ofTol1:LD Minutes of Use: 5,000, 10;000, 15,000, 30;OOO; 50,000 and 100,000. Installation 
charger are included in the nionthly recurring charges. Regional Toll and Long Distance Services musf be 
" I ' d  to the Company. 

ISDN PKI with Unlimited local  and Bundled 5.000 Lone Distance MOU 
This package includes unlimited local and 5,000 long distance minutes of use. Also included is Inbound 
Calling Line ID-Name &Number BL Call-by-Call Selection (ISDN PRI) long distance usage (Uj 5,000 
MOUs (iIicluding regional toll). Usage over the selected I D  package w-ill be billed at $0.049 per minute. 

Monthly Recurring Charge 
12 Months 24 hfonths 36 Months 

ICB ICB ICB 

ISDN PRI with Unlimited Local and Bundled 10,000 lon r :  Distance MOU 
This package includes unlimited local and 10.000 long distance minutes ofuse. Also included is Inbound 
Calling Line ID-Name &Number & Call-by-Call Selection (ISDN PFU) long distance usage (4 10,000 
MOUs (including regional toll). Usage over the selected LD package will be billed at $0.049 per minute. 

Monthly Recurring Chai-ge 
I 2  Months 24 Months 36 Months 

ICR ICR ICR 

_1 ...... " .._I_._._." -~ ..__II_ 
Issued: August 13, 200Y Effcctivc: Scptcmbcr 13, 2 0 0 ~  
Issued by: I,couard Solt 

Trcasurer 
21814 State Koad 54 
Iu tz ;  Florida 33549 
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sEcriox 7 -ADVANCED SKKVICES 

7.2 Advanced Service Packages, (Cont'd.) 

7.2.3 ISDN PKI Service with Unlimited Local Calling arid Bundled 'Toll/LD Service, (Cont'd.) 

ISDN PRI with Unlimited Local and Bundled 15,000 Lone Distance MOU 
This package includes unlimited local and 15,000 long distance minutes of-use. Also included is Inbound 
Calling Line ID-Name 8r Number & Call-by-Call Selection (JSDN PRI) long distance usage @ 15,000 
MOUs (including regional toll). Usage over the selected LD package will he hilled at $0.049 per minutc. 

Monthly Recun-ing Charge 
1 2  hlnnths 24 Months 36 Months 

ICB 1CB ICB 

ISDN PRI with Unlimited Local and Bundled 30,000 Long Distance MOlJ 
This package includcs unlimited lacal and 30000 long distance minutes oC use. .41so included is Inbound 
Calling Linc lO-Name Kr Numhcr Kr Cdll-by-Call Selection (ISDN PKI) long distance usage 
MOUs (including rcgiunal toll). Usagc ovcr thc ielectcd LD package will he billed a1 $0.049 per minute. 

30,000 

Manthly Kecunins Charge 
12 Months 24 Months 36 Months 

SUC'Pacific Bell Area ICU ICB ICD 

ISDN I'KI with Unlimited Local and Bundled 50.000 Long Distance MOU 
'This package includes unlirniled local and 50,000 long distance minutes of use. Also included is Jnbouiid 
Calling Line ID-Name & Nuinher & Call-by-Call Selection (ISDN PRI) long distance usase @; 50,000 
MOUs (including regional loll). Usage over [he selected LD package will be billed ar $0.049 per minute. 

Monthly Recuning Charge 
12 Months 24 Months 36 Ivlonths 

ICB ICB ICB 

ISDN PRI \*ith Unlimited Local and Bundled 100.000 Lone Distance hlOU 
This package includes unlimited local and 100,000 long distance minutes of use. Also included is Inbound 
Calling Line ID-Name & Nnmher Kr Call-by-Call Selection (ISDN PRI) long distance usage @ 100,000 
MOUs (including regional toll). Usage over the selected LD package will he billed at S0.049 per minute. 

Monthly Recurring Charge 
12 Mont11s 24 Months 36 hlonths 

1CR ICR ICB 

Issued: August 13, 2009 
Issued by: 

Effective: Scptcmhcr 13; 2009 
Leonard Solt 

Ti-easurer 
24814 Statc Road 54 
I.ut7. Florida 3354Y 
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SECTION I - ADVANCED SERVICES 

1.2 Advanced Service Packages, (Cout'd.) 

7.2.4 Digital DS-1 PBX Service with L!nlimited Local Calliiig and Bundled TolVLD Service 

'I his service provides a trunk side DS 1 electrical interface from the customer's digital PRX system to a 
digital porl on a local Company switch for the origination and tcmiiiiation of calls. Traffic to and froin the 
digital PBX can be received or dialed dircctly from any PBX station without tlic nccd for an attendant. 

'These digital trunks deliver a high-speed DS1 (TI) connection between your PRX and the Company 
ne~work. 'lhcrc arc up to 24 channels on one facility. cach of which can he used to place or receive calls 
'This multi-channel capability dramatically reduces the need for additional PBX circuit cards. 

Each of these products is ofrered under a 12, 24 or 36 month tcmi agrccment. Ratcs include unliniitcd local 
calling for sen-paid, directly dialed calls. Kales do not include calling card calls, infm~xation type calls to 
'l'inie and Weather, 555. 700; 900; 916 Serviczs, Directory Assistance or any other type of Opcrator 
Handled call. 

The Digital DS-l PBX Service with Unlimited Local Calling and Bundled 'TolULD Serviw Products are 
offered with six different increments of Toll~LD Minutes ofUse: 5,000; 10;000, 15.000. 30,000, 50,000 and 
100,000. Installation charges are included in the monthly recurring charges. Kegional 'loll and Long 
Distance Services must be PIC'd to the Company. 

ISDN DSl with Unlimited Local and Bundled 5.000 Lonc Distance MOU 
This package includes nnliniited local and 5;OOO long distance minutes of use. Also included is lnhouiid 
Calling Line ID-Name &Number and long distance usage '@ 5,000 MOUs (including regional toll). Usage 
over the selected ILD package will be billed at $0.049 per minute. 

Monthly Recurring Charge 
36 h~lontlls 12 Months 24 Months 

ICR ICR IC:B 

ISDN DS I with llnlimited h e a l  and Bundled 10.000 Lone Distance MOU 
This package includes unlimited local and 10,000 long distance minutes of use. Also included is Inhound 
Calling l i n e  ID-Name 81 Nuniher and long distance usage ti 1O;OOO MOUs (including regional toll). 
IJsage nver the selected 1.D package will he hilled at S0.049 per minute. 

Monthly Recurring Charge 
12 Months 24 Months 36 Months 

ICR ICR ICR 

- ___-._I ~ ~ - ^ ~ . ) - _ _ _ _ ~ - . l ~ , "  

Issucd: August 13. 2009 Effective: Scptcmhcr 13; 2009 
Issucd bv: 1,conard Solt 

Trcasui-cr 

Lutz. Florida 33539 
24814 StdtC Road 54 
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SECTION 7 -ADVANCED SERVICES 

7.2 Advanced Service Packages, (Cont'd.) 

7.2.4 Digital DS-I PBX Service with IJnlirnitrd 1,ucal Calling and Bundled TolliLD Service, (Cont'd.) 

ISDN DS1 with Unlimited Local arid Bundled 15,000 Long Distance MOU 
This package includes udiniited local and 15,000 long distance minutes of use. Also included is Inbuund 
Calling Line ID-Name &Number and long distance usage @ 15,000 MOUs (including regional lull). 
Usage over the selected LD package will be billed at $0.049 per minute. 

Monthly Kecurring Charge 
12 Moriths 24 M O l i t l l S  36 Months 

ICB ICB ICB 

-- ..... ~~ .... 

Ibsued: August 13, 2001 
Issued by: Leoriard Solt 

Errective: Septmiber 13, 2009 

'I'reasurer 
24814 State Road 54 
Lutz, Florida 33519 
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SECTION 7 ~ ADVANCED SERVICES 

7.2 Advaiiced Service Packages, (Cont'd.) 

7.2.5 ISDN BFU Service 

ISDN BRI (Basic Katc Interface) uses slandard "twised pair" cables and is nearly t h e e  times faster than a 
56K dial up line. ISDN PKI (Primary Kate Interface) uses a 1.544 Mbps digital transport facility (11) .  Both 
scrviccs pmvide thc superior clarity ordizital transmission, a high-speed data interface and sufficient 
bandwidth capacity to fulfill your current and ruiure communication needs. 

ISDN BRI consists oftwo 64 Kbps B (Bearer) channels and one 16 Kbps U (Data) channel. Each B 
channel has the ability to integrate voice, data, image and video. The B chaimels may be kept separate or 
bonded Logether to deliver 128 Kbps. 

Monlhlv Recurring Charges 
Monthly Recurring 

Charge' 

$10.00 ISDN Basic Excliange Digital Line, each 
ISDN Basic Exchange Circuit Switched Voice 

First Line m'a 
Second Litie 2.00 

2.00 
2.00 

ISDN Basic Exchange Circuit Switched Data, each 
ISDN Basic Exchange Alternate Circuit Switched 
VoiceiData.each 

Tlicsc ISON BKI rales are a supplerneiit to iridividual Message Rate Service 5 .  

xI_,x.I"I." ,_I--._-.' _II ....___-_____.____ - 
Issued: August I i, 2009 Erective: September 13,2009 
Issued by: Lconard Solt 

'Trcasurcr 
248 14 State Road 54 
Lulz, Florida 33549 
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SECTION 7 -ADVANCED SERVICES 

7.2 Advanced Service Packages, (Cont’d.) 

7.2.6 Digital Centrex Service 

Digital Centrex Service delivei-s superior perfonnancc. PRX-like functionality including abbrcviatcd 
dialing, and is compatible with many telephonc sets. Each uscr has a unique scvcn-digit direct tclcphonc 
number and customized featuies. The service is affordablc, powcr Failurc safc and pnwidcs a scalable 
platfnrni Tor future growth and technology. 

Monthly Reairrins Charges 
Contiact I cngth Mmthly Kccurring Charge 

I2  months Assumc Dial Y 
12 months 
24 months 
36 months 
60 months 
84 months 

26.61 
23.15 
2 1.05 
17.59 
16.51 
l5.SO 

NOTES FOR ALL ADVAKCEll SERVICES: Availability of services must be verified with the Company hascd 
on customcr address and W.4-NXX. Rates do not included FCC End User Charge, FCC Poi? Charge, or other 
surcharges and taxes. Miniinurn service period is 12 months. If semice is cancelled prior to the end of the contract. a 
tcrminaliun charge will be calculated as follows: a. The average of the slim of all hnc charges oil three prcvions 
Company invtiices LO the cus~onier (excluding tares) multiplied by the number of Iiiontlis remaining in the term 
agreement. 

__l _I__-, ~ ~ ” ”  ,..I,.” ”.. ..x _ ~ _ _ _ _ _  
Issued: August 13, 2009 
Issued by: 1.eonard Soli 

Effcctivc: Scptcnibcr 13, 2009 

Treasuter 
24814 Staic Road 54 
I.utz, Florida 33549 
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SECTION 8 - SPECIAL hRIUNGE.MENTS 

8.1 Individual Case Basis (ICB) Arrarigernenls 

Arrangements uil l  be developed on a case-by-case basis in response to a bonn fide special request from a 
Customer or prospective Customer to develop a competitive bid for a setvice not generally offered under 
this tariff, Rates quoted in response to such competitive requests may be different than those specified ins 
such services in this tariff. ICR sates will be offered to the Customer in writing and on a nondiscl-iminatory 
basis. 

ICB w-ill be filed with the Con~inunications Division of-the Conmission 

"_ l_l_ ._-..l..._lll_l..... ~- ... . ...... "Il~..x̂ ~ll̂ ."llll"*.̂ lll ,',.. .-.I_" ~ 

Issued: August 13, 2009 Eifecrive: September 13: 2009 
issued by: Leonard Salt 

Treasurer 
24814 State Road 54 
i~.utL, Florida 33549 
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SECTIOY 9 - PROMOTIONAL OFFERIYGS 

9.1 Special Proniotions 

The Comp;iny may, tiom time to time, offer services in this 'I'arifraL special promotional rates and/or 
terms. Such promotional aiTangcments shall hc filed with thc Conmission when so required. All rates and 
t e r m  contained in this Tariff shall continue Lo apply unless specifically addressed in the promotional 
agl-eements. 

Ix__.__....,._ ". ....... ......... . . ... . "  ........ " ..... ." ..l̂ .ll_ ,.., .,l.".̂ ll̂ .̂̂ l_. 

Issued: August 13, 2OOY 
Issued by: Leonard Solt 

21813 State Road 54 
I,ii[~, florida 33519 

'~rcdstlrW 

rffective: September 13. 2009 
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SECTION 10 - CURRENT PRICE I.TST 

10.1 Basic Services and Rates 

10.1.1 Netn~oi-k Exchange Bundled Service 

A. Arizona Home Edition - Standard Service 

Arizo~ia Home Edition will be provided at the followin_e rates: 

duee features 

B. Arizona IIome Edition - Deluxe Service 

Arizona Deluxe Edition will hc provided at the following rate.;: 

Mommy 
RATE 

* Per individual flat irate r-eiidence line with I $19.81 
Uu-ee features 
* Pcr additional fiat rate residence line with I 22.99 I thrcc feature:. 

- . . ..... .~ ~ _ _ _ _  
Issued: August 13, 2009 
Issued by: Leonard Sult 

Effective: September 13, 2009 

1 reasurer 
24814 State Road 54 
Lutz. Florida 33549 
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SECTIOU 10.0 - CURRENT PRICE LIST, (CONT'T).) 

10.1 Basic Services and Rates, (Cont'd.) 

10.1.1 Network Exchange Bundled Service, (Cont'd.) 

n. Business A , a  Carte Service 

Business A La Carte service is targeted at small business Customers and provides options 
based on the Customers calling patterns and estimated usage. Customers who subscribc 
to this service must designate 32 1 as the presubscnbed carrier Cor local calling concurrcnt 
with enrollment Cor lhis service. Business A La Carte pruvidcs Custonicrs with thc option 
of selecting 321 for toll services. 

Local Exchange Service 

Local Access Line 

Local Business Line 
Monthly Rate, per line $30.40 

Service Connection Fee, one-time charge per line' 
Per Line S42.50 

PBX Trunk 

Monihly Rate 538.51 

Service Connection Fee, one-time charge per line' 
Pcr Linc S56.00 

Seivice Connection fce is waived for those customers who retain their existing telephone nunlber when 
switching their service to 321, The charge will apply I f  additional lilies ase transferred to 321 after the 
initial oi-dcr. 

SenTice Connection tee Is waived ibr those customers who retain their existing telephanc number when 
switching their setvice to -321. The chaige mill apply ifadditional lines are transferred to 321 after the 
initial order. 

-___I 
____--- ~-l_-,"l."_llll̂ .-l .̂llll̂..ll." . . . 

Issued: August 13, 2009 
Issued by: Leonard Solt 

Erfective: Sepleniber 13. 200'1 

Treasurer 
24814 State Road 54 
Lutr, Florida 33549 
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SECTIOY 10.0 - CURRENT PRICE LIST, (CONT'D.) 

10.1 Basic Srrvires and Rates, (Cont'd.) 

10.1.1 Nehvork Exchange Bundled Service, (Cont'd.) 

u. Arizona Business Edition - Standard Service 

Arizona Business Edition ~ Standard Service will be provided at the following rate: 

MONTHLY 
RATE 

Per individual or additional flat rate business line I $39.99 

E. Arizona Business Edition - Deluxc Srrvice 

Arizona Rusincss Edition - Dcluxc will hc providcd at thc following ratc: 

I MONIHLY I 
KA I'E 

Per individual or additional flat ratc hiisiness line I $40.99 

...~_.I._., ___I - . - ~  II I_____._-.__._ 

Iswed: August 1~3, 2009 
lssued by: 1.eonal-d Solt 

Fffcctive: September 13, 2009 

Treasurer 
23814 Statc Road 53 
Lutr. Florida 33519 



321 COMMUNICATIONS, INC. Arizona Tariff No. 2 
Original Page 120 

SECTIOY 10.0 - CURRENT PRICE LIST, (CONT'D.) 

10.1 Basic Services arid Rates, (Cont'd.) 

10.1.2 Direct Inward Dial (DID) Service 

DID Numbers 
Recurring 

Block of.20 DID Numbers 3.00 
Individual DID Numbcr 0.15 

DID Trunk Termination 45.00 

10.1.3 Advanced Services 

RFSFRVFD FOR FUTURF USF 

~ Î _ 

Issued: August 13, 2009 Effcctivc: Scpicmbcr 13, 200Y 
Issued by: 1.cOndrd SOlt 

Trcasurcr 
24x14 Slate Road 54 
Lutz. Florida 33549 
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SECTIOK 10.0 - CURREKT PRICE LIST, (CONT'D.) 

10.2 I\liscellaneons Scrvicrs and Rates 

10.2.1 Service Order and Change Charges 

Non-recurring charges apply to processing Sen:ice Orders for new service and far changes in 
senrice. 

Residence Business 
Scrvicc Ordcr Charges 
Priniarv and Sccoiidarv Service Connection Charge* $17.50 S42.50 

~ 

Transfer of Senrice Charge, Primary Line $89.99 s49.99 
Transfer of Scnricc Chargc, Secondary Linc $75.00 s49.99 

l'muble lstilatiun Charge) $69.99 s79.99 
Scrvice Ordcr Charge 10.00 22.00 

'Technician Dispatch Charge (or 

Premises Visit Charge, Grsl 15 minutes 60.00 60.00 
Premises Visit Charge, add'l 15 minutes 30.00 30.00 

Change Order Charees: 
'Telephone Number Change Ordei 

Feature or Feature Pack Change Order 
'loll Restriction Fee Order 
Listing Change C:harge 
Home Edition Change Charge 

$10 00 510 00 

$10 00 510 00 

$10 00 $10 00 
$10 00 si0 no 

$10 00 s i 0  00 

Record Change C:harecs: 

Record Order Charge 8.50 22.00 

Miscellaneous Charees 

Duplicate Invoice 
Call Detail ReDort 

$s.nn $5.00 
$5.00 $5.00 

'lliis charge not applicable where a Service Connection Fee is listed for a specific semice such as Network 
Bundlzd Service. See Seclioii I O .  1.1 for Netw-ork Bundled Senrice rionrecurriiig charges. 

.,.,. " ~ "  ~ ~ _ l _ _ " _ _  ~ 

Issued: August 13, 2009 tffeclive: Scpkmber 13: 2009 
Issued by: Leonard Soli 

Trcasurcr 
24814 State h a d  54 
LULL, Ilorida 33549 
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SECTIOR 10.0 - CURRENT PRICE LIST, (CONT'D.) 

10.2 hliscellaneous Services and Rdles, (Conl'd.) 

10.2.2 RESERVED FOR FCTURE USE 

Issued by: Leonard Soh 
Treasurer 

248 14 Statc Road 54 
T.utz, Floi-ida 33549 
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SECTION 10.0 - CURREKT PRICE LIST, (CONT'D.) 

10.2 Miscellaneous Services and Rates, (Cont'd.) 

10.2.3 Restoration of Service 

Per occasion, per line 

10.2.4 Temporary Susprnsionmestoration of Service 

Noiirecurring charge, per line suspended 
Recurring charge, per line suspended 

Nonrecuning charge, per line restored 

10.2.5 Public 'Telephone Surcharge 

Rate Per Call: 

Residence Bu?iness 
$25.00 S55 00 

Residence 
$10.00 $27.50 
50% o l ' r e g t h  service rates 

$10.00 $27.50 

$0.75 

.. .- . .. .. --... 

Issucd: August 13, 20051 
Issucd by: Leonard Solf 

bffeective: September 13; 200Y 

'1 rcasurcr 
24814 State Road 54 
I-utz, Norida 33549 
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Monthly I Monthly 

SECTION 10.0 - CIJRRENT PRICE LIST, (COYT'D.) 

10.2 Miscellaneouv Senice5 and R a t q  (Cont'd.) 

10.2.6 Optional Calling Features 

8 Number 

Per 

1.75 2.50 
30 Number 

Call Furwardin 

Bus Linc Overflow 

Bus Line Exlernal /L)A 

Call 'T rade r  

2.50 4.00 

Name and Numher 
Number 

Continuous Redial 
Distinctive Alcrt 
Hot Linc 

Remote .4ccess Forwarding 
Sclcctive Call Forwarding 

Priority Call 

5.00 7.45 
5.00 7.45 
2.23 3.00 
0.ox 0.75 
1.75 1.75 
2.25 3.00 
3.45 7.25 
2.25 3.00 

I Residential 

_ I _ _ _ ~  . ..... ... ... ......... " . -l,_,-l,__, _I__^ .l___l____________l___II 
Issucd: August 13. 2009 
Issucd by: L.eouard Solt 

Effective: Septembcr 13. 2009 

Business 

'l'reasurer 
24814 Statc Road 54 
Lutr, Florida 33549 

FEATURE 

KCppcdt call ~ pcr USC 

Three-Way Calling. per uqe 

Call Tracing - per use 

Keiurn Call - per use 

Per  Use Monthly Per Use Mollthly 
s m  N i A  52.00 K/A 
s0.75 $2.25 $0.75 $3.00 
$0.75 $2.70 $0.75 s2.30 
$0.75 s2.50 $0.75 53.50 



321 COMMUNICAflONS, 1NC. Arizona Tariff No. 2 
Original Page 125 

SECTION 10.0 - CURRERT PRICE LIST, (COXT'D.) 

10.2 Miscellaneous Services and Rates, (Cont'd 

10.2.7 Directory Assistance Services 

A. Basic Directory Assistance 

Local Directory Assistance Per query 
Direct dialed (in excess of allowance) $1.15 

$1 .so Via operator (no allowance) 

Per complctcd call $0.50 
u. Directory Assistance Call Completion 

c.  National Directory 2issislance 
Direct dialed $1.50 

... -- . ". . . .... ... . . . ..... ........... 

Issued: August 13; 2009 IXfective: September 13, 200Y 
Issued by: Ixonard Soit 

'Treasurer 
24814 Statc Road 54 
Lurr, Florida 33549 
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SECTION 10.0 - CURRENT PRICE LIST, (CONT'D.) 

10.2 Rliscellarleous Scrvices arld Rates, (Cont'd.) 

10.2.8 Local Operator Service 

Local and IntraLATA Per Call Service Charges: 

Customer Dialed Calling Card s2.00 
Customer DialedjOpei-atar Assisted Calling Card si.OO 
Cnllcct $1.30 
Third Party Billed $1.30 
Person-to-Pcrson $3.50 

10.2.9 Busy Line Verification and Emergency Intcrrirpt Service 

Busy Line Verification, per requesi 
Emcrgcncy Interruption 

$2.25 
$3.00 

'-_I x_ - ~ ~ ~- ." ~ ,.._____" ,' ._____ ________ 
Issued: August 13.2009 
Issued by: I.conard Snlt 

Effxtivc: Scptctnhcr 13, 2009 

Ti-casui-ct- 

Lulz, Florida 33549 
24814 StatC Kodd 54 
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SECTION 10.0 - CURRENT PRICE I,IST, (COXT'D.) 

1U.2 Rliscellaneous Scrvices and Ratcs. (Cont'd.) 

10.2.10 Directory Listing Service 

Per Month 
30.00 

Change i n  PI-imaiy Iistiug 
Business, cdch 
Rcsidcncc. each 

Additinnal Listings 
Business, cach 
Rcsidcncc, cdch 

Nonlistcd Service 
Business, each 
Kcsidence, each 

Nonpuhlishcd Service 
Business; each 
Residence, each 

Toll-Free Directory Listings, each 
Business, each 
Residence, each 

Straight Line Uiidcr Listings 
Uusines? each 
Residence; each KIA 

Captions and Subcaptions listings 
Business, each 
Residence, each 

..~.. 

..... 

~ 2 . 5 0  
S 1.25 

$1.20 
$1.30 

Y; 1.55 
$1.65 

$15.00 
w.4 

$2.00 

$2.00 
N/A 

For uon-recurring charges associated with a customcr-initiatcd change in a directory listing, see Section 
10.2.1 uit i i is  tariff. 

____l̂ -,-.l 

rSsued: ~ ~ ~ g ~ ~ ~ t  13,2009 
Issued by: Lcondrd Soh 

Effective: September 13.2009 

'Treasurer 
24814 State Road 54 
LULL., Ilorida 33549 



321 COMMUNICATIONS, INC. Arizona Tariff No. 2 
Original Page 128 

SECTIOU 10.0 - CURRENT PRICE LIST, (CONT'U.) 

10.2 Miscellaneous Services and Rates, (Cont'd.) 

10.2.1 1 Carr ier  Presuhscription 

Nonrecurring Charges 

Per business or residence line, tmnk, or port: 

10.2.12 Intercept Referral Service 

Basic Intercept Service is provided at no charge 

$5.00 

New Number Referral Service is provided at  110 charge 

Split Referral Intercept Semice 

Three months 
Six months 
Nine moiiths 
Twelve month.; 

Business Residence 
$125.00 $40.00 
$245.00 n'i 
$365.00 n!a 
%4Y0.00 n'a 

,_Î ., lll_.-_~"_" ~ 
___-................-_Î. . ̂ ^^."II^^^^".lx^.^.".*^^*~"~" 

Issued: August 13, 2009 
Issucd by: Leonard Solt 

FiTective: September 13; 2009 

Trcasurer 
24814 State Road 54 
L.ot7, Florida 33549 



321 COMMUNICAI IONS, INC. Arizona Tariff No. 2 
Original Page 129 

SECTION 10.0 -CURRENT PRTCE LIST, (CONT'D.) 

10.2 Miscellaneous Services and Ratrs, (C ont'd.) 

10.2.13 1011 Restriction Servicc 

Nonreciirrui& charge. per line 
Monthly. per line 

10.2.14 900 Senice Accrss Restriction 

Nonrecurring chai-gc. pcr liiic 
Monthly rate, per line 

10.2.15 Blocking for lOXXXl+/lOXXXOlli 

Per line or trunk arranged 

10.2.16 Returned Check Charge 

Pcr dishonored check returned $25 00 

Residence Business 
$6.00 $27.50 

$5.00 ..~.. 

Residence Business 
$0.00 $0.00 
$0.00 $0.00 

Nonrecurring Monthl) 
Charge Rate 
s3 00 $0.10 

..̂ ^̂ ÎÎ ^̂  "-"_"-I--" I-- ,-_^_- ~ ... . . ... " .  . . .,. ̂ ^^^^.^^",",-,~~~_I__ ~ ~ 

Issued: August 13, 2009 
Issued by: Lconard Sol1 

Effective: Scptembcr 13, 2009 

Trcasurcr 
24814 Slate Road S4 
Lulz, Florida 33549 



C - Legal Notice 

Will be submitted when Docket No. Assigned hy Commission. 



D - Financial Information 



321 Communications 
Balance Sheet 

As of Decernber31.2007 

Dec31.0, ___ 
*SSETS 

Total Checkln~Sarings d,W.M 

OtherC"rrentAs%ets 
w e n  Telecom 5,0W.W 
SMS 800 Database 4,0W.W 
"edzon lO,OW.W 

Tafal Other Current Airrelli 19,WO.W 

Total Current Assets 23042.16 

~ 

~ 

Flxcd Assets 
COW Eqvipment 
Equipment S C 2007 
Sewon 

Total W e d  Assets 

Other Assets 

Total Other Aarela 

Mbr; Equlopment 

TOTAL ASSETS 

LIABILITIES & EQUITY 
L l a ~ i l i u ~ s  

Cumnf Llibillticr 
Credit Card6 

CRdit 

TDU cRdn cards 

Other Cumnt  Llabllltles 

Told Other Currenl LllblllflPs 

Not- Papbls 

Total Cumem Llablllilss 

23,0W.W 
62,672.W 

2,350.00 

88.022.00 
~~~~ ~. 

111,504.24 - 
46.582.22 

46.592.22 
__ 

119,489.22 

119,489.22 

10,WO.W 
-17,884.98 

~. ~ 

-7 884 98 

TOTAL U4BILCrIES & EQUITY 111,504.uI 

~~ 

Total Equity 

__ __ 



321 Communications 
Profit & Loss 

January thmugh December 2007 

Jan. Dec 07 
~ 

Ordinary IncameJErpanse 
Expense 

BlnkSeNICe Cbames 18217 

Cornputsrand Internet Expenrer 5 922 33 
Due8 and Sub6c~pllons 60.00 

1 57651 

canler Expense 3212.e4 

740.15 
4,713.71 
158.90 

1,425.33 

17.984.98 
~~ 

~~ ~~~ 

Page 1 



321 Communications 
Balance Sheet 

As of Deeember31, 2008 

nccoumr RersNam 

Total Accounts Receivable -15647 

Accounb Recelvabls -15547 

Other Current A n s h  

awe* Telacom 
ETOLL FREE 

V V i Z O "  

1.W0.W 
5.WlOM 

10,WO.W ~__ 
Total Omer C u m d  A n e t r  16,WO.W 

Total current*netr 28.156.63 

~ 

FlxadAs%etr 
COIO Equlpmonl 23.WO.00 
EquiprnentSCPOOT 52.672.00 
FumlNm and Equipmant 167.56 

10,490.00 S D N P R  
~~~~~ ~ 

Totel FlXBd Asset3 95,32?.3B 

Other Assets 
439.70 

~~ 

Mlrc Equioprnent 
Total Other Aaretr 439.70 

~ 

124,327.81 - TOTALASSETS 

MBIUTIES 6 EQUITV 
Lirbllllles 

Cumnl  LlabllllleS 
A c c ~ u n b  Payable 

COI l t~c fW -24.63 
Tot~AccouRtr  Payable 24.63 

CRdlf cams 
Cmdlt 105,702.51 

Total Credit Cards 105,702.51 

~ 

~ 



321 Communications 
Balance Sheet 

As of December 31,2008 

Dec 3,. 08 

m a r  cumm ~ i m i t i e r  
Notes Payable 6545700 

Total Mher Currenl LIIQllItlPS 65457W 

Total Current LIabIIItIOI 171 14488 

Total Llablinler 171 14486 

~~ 

_____ 

~ 

lOOOOW 

3 8  232 09 

4521707 

-i79a4 98 
~ 

~ 

124927.81 
~ 

TOTAL LUIBILITIES h EQUITY 



321 Communications 
Profit & Loss 

January through December 2008 

Carder Expenre 
Computer and Internet Expenses 
Du- and Subrcriotlona 

Nef Income 

Jan. Dec 08 
~~ 

132,394.75 

390,284.01 

528.678.76 

528,678.78 

2,685.00 
2,031.M 

418.077.40 

681.M 
702.70 

9,405.39 
412.91 
385.10 

5,514.20 
32,924.04 
55,311.40 
3 280.00 

1.89 
324.25 

2.775.63 
"479.33 

567.112.31 

98,433.55 

6 oonm 
~~~~ 

~~ 

27,0sn.35 

~~~~ 

21G.W 

210.w 

0.w 
8.54 

8." 

201.4e 

-38.25209 



321 Communications 
Profit 8 Loss 

January through May 2009 

Total lncame 

Gmis Prodt 

Upenla  
Aduertlalng and PmmOllOn 
Automablk Expense 
Bank SBWICS Charges 
Canfar Expense 
Computer *"d internet €,penre, 
Dues and Subscdptiana 
Employer Gifts 
ln*unnce Expense 

Mlrs Expensas 
omre Supplier 
omcu Expe.,.. 
Payroll Erpenscr 
ProfB6sl(mPI Fees 
PUC CDSb 

Total Eipenss 

Met Ordlnary hcame 

Net Income 

S7995.62 
27.M1.30 

219,388.18 

794,705.70 
~~~~~ ~. ..- 
~____ 

794705.7c 

5,935.94 
6,661.49 

763.70 
463 265.67 

19.730.25 
245.00 

52.13 
1.635.47 
1.693.92 

730.66 
75.05 

2M.00 
2,070.31 

14,94057 
72,514.45 
81,210.15 

30.00 
64.18 

1.117.97 
7.427.71 

17,615.97 
505.39 

698,751.99 
~~~ 

~~~ - 
95.953.71 

96,963.71 

____~  

- 
~ 



E - Arizona Projections 

A. 

B. 

Projected total intrastate revenue for the first 12 months of service: $1,000 

Projcctcd valuc of total intrastate operating expenses for the first 12 months of 
service: $800.00 

C. Projected net book valuc of all Arizonajurisdictional asscts to be used to probide 
telecorninunications services to Arizona customers for the first 12 months of scrvicc: 
$1 00.00 

D. Current net book value: $0.00 
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